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Aloha!  F�scal Year 2005 was another busy 
year for Department of Account�ng and 
General Serv�ces (DAGS) and our employees 
responded to the challenge.  The b�ggest test 
we faced was the transfer of funct�ons and 
respons�b�l�t�es for school repa�r, ma�ntenance, 
and cap�tal �mprovement projects from DAGS 
to the Department of Educat�on (DOE).  We 
accompl�shed th�s by transferr�ng 207 pos�t�ons 
to the DOE on O`ahu and creat�ng Serv�ce 
Level Agreements (SLAs) to prov�de serv�ce 
under contract to the DOE on the ne�ghbor 
�slands.  Thanks to the great teamwork of the 
Administrative Services Office, Personnel 
Office, Systems and Procedures Office, Central 
Serv�ces D�v�s�on, Publ�c Works D�v�s�on, D�str�ct 
Offices of Kaua`i, Maui, and Hawai`i, and the 
DOE, we pulled �t off w�th hardly a h�tch, w�nn�ng 
kudos from the Interagency Work�ng Group that 
was tasked to oversee the process.  

Busy as we were prepar�ng for the transfer 
from DAGS to the DOE, we st�ll managed to 
effect�vely run our part of the bus�ness of State 

government and achieve significant results for 
the c�t�zens we serve.  Th�s report h�ghl�ghts a 
few of these results.  Also, h�ghl�ghted at the 
end of the report are some of the employees 
rece�v�ng awards th�s year that helped ach�eve 
these results.  I th�nk you w�ll see that DAGS 
�s all about �mprov�ng trust �n government and 
mak�ng government run better.  

Division Highlights

The Account�ng and Aud�t Rev�ew Comm�ttee 
(AARC) created a web s�te, establ�shed 
quarterly meetings for State financial officers, 
and produced monthly management reports for 
department heads—all of wh�ch enhanced the 
financial administration of the State.

The Account�ng D�v�s�on completed the State’s 
Comprehens�ve Annual F�nanc�al Report and 
submitted it to the Government Finance Officers 
Assoc�at�on of the Un�ted States and Canada 
from whom we hope to rece�ve the Certificate 
of Achievement for Excellence in Financial 
Reporting as we have for 15 consecut�ve 
years.  

The Arch�ves D�v�s�on helped draft and pass 
leg�slat�on allow�ng the use of electron�c 
government documents.  Th�s w�ll make the 
storage and retr�eval of government records 
much more effect�ve than a paper-based 
system.  

The Aud�t D�v�s�on cont�nued �ts �nvest�gat�ons 
and aud�ts of �nternal processes and departmental 
finances, providing useful guidelines to improve 
accountab�l�ty w�th�n State government.  

The Automot�ve Management D�v�s�on (AMD) 
establ�shed the DAGS Automot�ve Management 
Used Car Dealersh�p, allow�ng the State to buy 
used veh�cles below wholesale pr�c�ng.  The 
AMD also replaced gate access for four park�ng 
garages to �ncrease user conven�ence and 

COMPTROLLER’S MESSAGE

Russ K. Saito
Comptroller DAGS
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reduce costs.

The Central Serv�ces D�v�s�on (CSD) completed 
34,147 work orders (28,000 for publ�c schools) 
and reduced the backlog of publ�c schools work 
orders from 7,800 to 2,500.  It also saved the 
State 40% on furn�ture by s�gn�ng a contract 
w�th Hawa�`� Correct�onal Industr�es to refurb�sh 
classroom furn�ture �nto “l�ke new” cond�t�on 
�nstead of buy�ng new, and effect�vely handled 
arrangements for cap�tol events, �nclud�ng the 
very mov�ng Mar�ne Memor�al Serv�ces.

The Informat�on and Commun�cat�on Serv�ces 
D�v�s�on (ICSD) was busy produc�ng 58 v�deo 
and 114 aud�o web casts, creat�ng two statew�de 
budget appl�cat�ons and �n�t�at�ng act�ons to 
create a cyber security office.  It also helped 
develop a free-space opt�cal network that t�ed 
the C�ty, State and Federal agenc�es together 
�n a Honolulu r�ng that w�ll allow exchange of 
�nformat�on as needed for jo�nt operat�ons.

The Publ�c Works D�v�s�on (PWD) and Ne�ghbor 
Island District Offices, besides working tirelessly 
to transfer funct�ons to the DOE, sol�c�ted b�ds for 
173 projects, coord�nated des�gn of 273 projects, 
and completed construct�on of 172 projects for 
$91 m�ll�on on Oahu and 243 projects for over 
$182 m�ll�on statew�de.  They also won awards 
for significant past projects.  The PWD Leasing 
Program helped convert the former Downtown 
Post Office building to house the Department 
of Commerce and Consumer Affa�rs and set up 
a web s�te to serv�ce �ts cl�ents’ over 1 m�ll�on 
square feet of leased office space.

The Land Survey D�v�s�on rema�ned steadfast 
�n �ts m�ss�on prov�d�ng land survey ass�stance 
to State agenc�es and landowners.  Serv�ces 
�ncluded prov�d�ng over 100 survey maps to 
the Department of Land Natural Resources and 
rev�ew�ng over 140 appl�cat�ons for shorel�ne 
certification.

District Offices and Risk Management 
Highlights

The Hawai`i District Office managed 2,657 work 
orders for repa�r and reduced �ts backlog from 
1,663 work orders to 1,421.  It also completed 
construct�on of 52 projects for over $103 m�ll�on, 
�nclud�ng the Kahua Ranch Anuenue Rad�o 
System s�te.

Maui District Office fulfilled all of its custodial, 
ground ma�ntenance, motor pool and park�ng 
requ�rements.  It also completed 4,464 work 
orders for repa�r and 60 construct�on projects, 
�nclud�ng the $12 m�ll�on Mau� Nat�onal Guard 
Armory at Puunene.

The Kaua`i District Office fulfilled all of its 
custod�al and grounds keep�ng respons�b�l�t�es 
and completed 2,578 work orders for repa�r.  It 
also completed 37 construct�on projects �nclud�ng 
the $36.2 m�ll�on Kaua`� Jud�c�ary project.

The R�sk Management Program had two 
significant accomplishments.  First, it selected a 
new �nsurance broker for state �nsurance needs.  
Second, the Program managed to rece�ve the 
full amount of $25 m�ll�on �nsurance for the 
University of Hawai`i flood damage.

Attached Agency Highlights

DAGS’ attached agenc�es were also busy th�s 
year.  The Aloha Stad�um �mproved �ts Swap 
Meet arrangements, renegot�ated �ts Pro-Bowl 
contract, repaved the lower Halawa park�ng lot 
and partnered w�th the Un�vers�ty of Hawa�`� for 
t�cket sales.

The Campa�gn Spend�ng Comm�ss�on helped 
pass Act 203 requiring candidates to file 
electron�cally, proh�b�t�ng contr�but�ons from 
government contractors and �ncreas�ng the 
cr�m�nal penalty for fals�fy�ng campa�gn spend�ng 
reports.
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The K�ng Kamehameha Celebrat�on 
Commission received grants from the Office of 
Hawa��an Affa�rs, Hawa�`� Tour�sm Author�ty, and 
Grueninger Travel and significantly increased 
attendance at the parade and other events.

The Office of Elections successfully conducted 
the 2004 Pr�mary and General Elect�ons w�th the 
help of thousands of Elect�on Day volunteers 
and the expertise of County and State officials.  
The �mplementat�on of the Federal Help Amer�ca 
Vote Act (HAVA) of 2002 prov�ded unprecedented 
access to vot�ng for people �n our commun�ty 
w�th d�sab�l�t�es.  The acqu�s�t�on of the d�rect 
record�ng electron�c (DRE) system and the 
removal or abatement of phys�cal �mped�ments 
h�nder�ng access to poll�ng places enhanced 
access for �nd�v�duals w�th d�sab�l�t�es.

The Hawa�`� State Foundat�on on Culture and 
the Arts opened three new art exh�b�t�ons, 
establ�shed the Fr�ends of the Hawa�`� State Art 
Museum and conducted monthly art lectures.  
It gave $1.4 m�ll�on �n 122 grants statew�de 

and hosted v�s�ts by the Cha�r of the Nat�onal 
Endowment for the Arts and Nat�onal Assembly 
of State Arts Agenc�es.

The State Procurement Office (SPO) performed 
well dur�ng the year.  Bes�des oversee�ng 
the procurement process across all State 
agenc�es, the SPO produced sav�ngs of $6.9 
m�ll�on �n procurement awards and $520,000 
�n on-l�ne travel serv�ces.  The SPO d�str�buted 
$7.7 m�ll�on �n Federal surplus equ�pment and 
veh�cles.  It also created a Health and Human 
Serv�ces Proposals web s�te and �mplemented a 
pCard program, �ncreas�ng the number of pCard 
transact�ons per month from 2,715 to 11,945 �n 
just five months.

The W�reless Enhanced 911 Board bootstrapped 
itself into operation in fiscal year 2005.  
Specifically, it implemented a reporting and 
rem�ttance system for monthly surcharges �n 
w�reless connect�ons and executed a bank�ng 
contract to collect the monthly surcharges.

Comptroller’s Message

State Comptroller Russ Saito addressed members of several Native Hawaiian royal societies after Kahu John Keola Lake (left) blessed the 
plaques interpreting the statue and significant events in King Kamehameha I’s life.  Photos by Mike Okamoto.
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ACCOUNTING AND AUDIT REVIEW COMMITTEE

The Account�ng and Aud�t Rev�ew Comm�ttee 
(AARC) was establ�shed to �mprove accountab�l�ty 
for the expend�ture of publ�c funds.  The AARC 
ensures compl�ance w�th the Comptroller’s 
establ�shed account�ng system and �nternal 
controls, and promotes efficiency in the 
Execut�ve Branch by help�ng State departments 
and agenc�es comply w�th appl�cable laws, 
rules, regulat�ons, pol�c�es, and pract�ces.

Responsibilities

•	 Propose statew�de account�ng and 
aud�t�ng pol�cy for c�rculat�on through 
Comptroller’s C�rcula and Memoranda

•	 Rev�ew department and agency act�on 
plans for resolving Audit findings and 
�ssue Quarterly Progress Reports

•	 Prov�de Management Reports 
for Department D�rectors to help 
departments and agenc�es ach�eve the�r 
establ�shed benchmarks

•	 Serve as a resource for account�ng 
quest�ons and clar�fy procedures, 

pol�c�es, rules, regulat�ons, and pract�ces 
for all Execut�ve Branch employees

Services Provided

The AARC was establ�shed �n 2004 by the 
Comptroller w�th a membersh�p of procurement, 
account�ng, and aud�t experts.  The AARC serves 
as a resource to the Comptroller and State 
financial officers through its web site, quarterly 
financial officers’ meetings, e-mail, reports, and 
proposed recommendat�ons.

Accomplishments in FY 2005

In 2004 the AARC created a web s�te w�th 
fiscal information never before available online, 
�nclud�ng 1) Comptroller’s Memoranda and 
D�rect�ves �n a searchable format, 2) the three 
volume Account�ng Manual, and 3) automated 
State account�ng forms.  The web s�te prov�des 
State financial officers with accounting, audit, 
and procurement updates on leg�slat�ve and 
pol�cy �ssues and changes.  Through �ts monthly 
e-ma�l, ‘AARC Alerts’, the AARC web s�te has 
proven to be an efficient way to communicate 
with State financial officers in a timely manner. 

The AARC establ�shed quarterly meet�ngs w�th 
State financial officers, and, for the first time, 
provided financial officers with a central forum 
for network�ng and d�alogu�ng on �ssues and 
concerns affect�ng the�r departments.  The 
quarterly meet�ngs also serve as a resource for 
leg�slat�ve and �ssue updates and educat�on.

The AARC prov�des monthly management 
reports to Cab�net members �nclud�ng the 1) 
Vendor Late Payment Report, 2) Overpayment of 
Salar�es Report, and 3) Overt�me Report.  These 
reports prov�de d�rectors w�th �nformat�on that 
help the�r departments make better dec�s�ons, 
result�ng �n cost reduct�ons to the State. 

Katherine H. Thomason
Deputy Comptroller DAGS



Annual Report 04-05 6

ACCOUNTING DIVISION
The Account�ng D�v�s�on’s m�ss�on �s to prov�de 
accurate and efficient accounting support 
serv�ces.  The Program develops and ma�nta�ns 
the State’s account�ng systems, �nclud�ng 
the F�nanc�al Account�ng and Management 
Informat�on System or FAMIS, Payroll System, 
Cap�tal Projects System, Central Warrant Wr�t�ng 
System and Warrant Reconc�l�at�on System. 
W�th the help of these systems, the Program 
verifies expenditures before making payments 
and records and reports on the State’s financial 
transact�ons.

Responsibilities:

• Record the State’s financial 
transact�ons, ma�nta�n control accounts 
for funds and prepare statewide financial 
statements

• Develop, manage, and ma�nta�n 
statew�de account�ng systems and major 
enhancements

• Pre-aud�t payroll, contract, and other 
voucher expend�tures for legal�ty and 
propr�ety

Services Provided

The Program processes 
the payroll for employees 
of all State departments 
and agenc�es �nclud�ng 
the Jud�c�ary, Leg�slature 
and the Office of 
Hawa��an Affa�rs.  It 
also �ssues payments 
to vendors on behalf 
of State departments 
and agenc�es except 
for the Department of 
Educat�on, Un�vers�ty of Hawa�`�, Hawa�`� Health 
Systems Corporat�on and the Leg�slature.  
The Program prov�des State departments and 

agenc�es w�th 
reports from or 
access to FAMIS 
and the Payroll 
System.  These 
reports ass�st 
them �n better 
manag�ng the�r 
resources.

Accomplishments in FY 2005

One of the key Program act�v�t�es �s the 
preparat�on of the State’s Comprehens�ve 
Annual F�nanc�al Report (CAFR) �n conformance 
with the governmental accounting and financial 
report�ng standards of the Governmental 
Account�ng Standards Board.  In October 2004, 
the CAFR received, for the fifteenth consecutive 
year, the Government Finance Officers 
Assoc�at�on of the Un�ted States and Canada’s 
Certificate of Achievement for Excellence in 
F�nanc�al Report�ng wh�ch �s the h�ghest form 
of recogn�t�on �n the area of governmental 
accounting and financial reporting, for the fiscal 
year ended June 30, 2003.  Th�s h�gh qual�ty 
of financial reporting has a positive effect on 
Hawa�`�’s bond rat�ng and the State’s ab�l�ty to 
maintain a high bond rating has a direct benefit 
to the general publ�c �n the form of lower �nterest 
costs.

Challenges

The b�ggest challenge for the Program �s to 
complete the CAFR by the end of December 
each year because the current account�ng 
system requ�res that the CAFR be prepared 
us�ng a manual process.  However, because 
sat�sfy�ng these requ�rements �s essent�al for 
the State to continue to receive the Certificate 
of Ach�evement for Excellence �n F�nanc�al 
Report�ng, the Program �s comm�tted to exerc�s�ng 
the necessary management overs�ght.

Processing checks

Pre-Audit
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ARCHIVES DIVISION
The purpose of the 
Arch�ves D�v�s�on �s to 
ensure   open   government 
by preserv�ng and 
mak�ng access�ble 
the h�stor�c records of 
State government and 
to partner w�th State 
agenc�es to manage 
the�r current records.  
The Arch�ves Program 
seeks to �ncrease 
access to the State arch�ves collect�ons and 
promote efficient and effective management of 
the State’s government records.

Responsibilities

•	 Document the h�story of publ�c 
government �n Hawa�`�

•	 Collect and preserve h�stor�cal 
government records and �mprove 
access to them

•	 Facilitate efficient records management

Services Provided

The Program finds the records that an agency 
needs am�dst the 42,000 cub�c feet of non-current 
agency records �n the Records Management 
Branch’s records warehouse a�ded by h�-l�fts 
and database 
m a n a g e m e n t 
systems.  The 
Program stores 
secur�ty cop�es 
of microfilmed 
v�tal records �n 
a temperature 
and hum�d�ty-
controlled vault 
to ensure that h�stor�cally and adm�n�strat�vely 
significant government records are available for 
reproduct�on.  The H�stor�cal Records Branch 

preserves and prov�des access to the State’s 
government arch�ves 
and spec�al collect�ons 
of manuscr�pts, rare 
books, photograph 
collect�ons, and 19th 
century newspapers.  
Stored w�th�n the vaults 
of the Kekāuluohi 
Bu�ld�ng �s the communal 
memory of Hawa�`�’s 
past adm�n�strat�ons, 
beg�nn�ng w�th the 
Hawa��an monarchy.

Accomplishments in FY 2005

Two years of effort by the Program resulted �n 
the passage of House B�ll 515, SD1 (Act 177, 
Sess�on Laws of Hawa�`� 2005) wh�ch allows 
the creat�on, use, and storage of government 
documents �n electron�c format, as well as the 
conversion of existing paper and microfilm 
documents to electron�c documents.  Th�s 
helps agenc�es more effect�vely manage the�r 
records.

As part of an effort to make �ts collect�ons more 
access�ble, the Arch�ves Program began to 
d�g�t�ze �ts frag�le card �ndexes and �ntends to 
beg�n post�ng th�s �nformat�on on �ts web s�te.  
The Program also establ�shed a new partnersh�p 
w�th Alu L�ke that w�ll eventually prov�de onl�ne 
access to the Arch�ves’ genealog�cal �ndexes, 
one of �ts most heav�ly used collect�ons.

The Program’s Intranet web s�te was expanded 
th�s year and has become a one-stop-shop for 
all records management �nformat�on.  The s�te 
�ncludes �nformat�on about stor�ng and d�spos�ng 
of records, laws and rules regulat�ng records, 
the State’s general records schedule (GRS) 
and �nd�v�dual schedules un�que to each agency 
(SA-1’s), and an �nventory by agency of records 

Exterior Kekauluohi Building

Historical records

Accounting records
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necess�ty to make sure �nformat�on �s secured 
as systems change, and the w�de var�ety of 
formats used to capture electron�c �nformat�on. 
The Program has formed an electron�c records 
working group to begin to define standards and 
tools to help agenc�es manage and preserve 
the�r electron�c records.

stored at �ts warehouse.

Challenges

Challenges fac�ng the Arch�ves Program 
�nclude the suscept�b�l�ty of electron�c data to 
undetectable change, the cont�nual evolut�on of 
computer hardware and software technology, the 

Arch�ves D�v�s�on

Basement storage-map cabinets

Researchers in Reference Room

Records Waiting Freeze Fumigation
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AUDIT DIVISION
The Aud�t D�v�s�on’s m�ss�on �s to prov�de an 
�ndependent rev�ew of assets, procedures and 
controls w�th�n State government; to ass�st 
management �n carry�ng out �ts respons�b�l�t�es 
w�th t�mely and relevant �nformat�on relat�ng 
to act�v�t�es �t oversees; and to �mprove 
accountab�l�ty w�th�n State Government.

Responsibilities

•	 Rev�ew for proper safeguard�ng of State 
assets

•	 Ensure compl�ance w�th establ�shed 
account�ng procedures and �nternal 
controls, relevant laws, pol�c�es and 
procedures, rules and regulat�ons, 
and the use of account�ng pr�nc�ples 
generally accepted �n the Un�ted States 
of Amer�ca

•	 Rev�ew the legal�ty of expend�tures and 
the accuracy of accounts to ensure 
rel�ab�l�ty and �ntegr�ty of the State 
departments’ financial information

Services Provided

The Aud�t Program, on behalf of the Comptroller, 
�nvest�gates department pract�ces or 
transact�ons.  For example, �t has �nvest�gated 
quest�ons from “why do newly h�red teachers 
receive their first payroll check four weeks 
after they start employment” to “are the funds 
appropr�ated by the State Leg�slature properly 
expended for the repa�r and ma�ntenance of 
publ�c school fac�l�t�es.”  These serv�ces �mprove 
accountab�l�ty �n State government. 

The Program conducts financial audits of 
Execut�ve Branch departments to help the 
departments’ management �dent�fy weaknesses 
in its processing of financial transactions and 
take correct�ve act�on when appropr�ate.  The 
Program also safeguards State assets by 
count�ng the money and secur�t�es �n the State 

Treasury each fiscal year and auditing the 
books and accounts kept by publ�c schools 
�n connect�on w�th school fees and all other 
moneys collected by these schools.   

Accomplishments in FY 2005

The Program conducted a financial audit of 
the cash and secur�t�es �n the State Treasury 
for the fiscal year ended June 30, 2004 and 
included the financial information in the State’s 
fiscal year 2004 Comprehensive Annual 
F�nanc�al Report.  The Program conducted 
financial audits of the Senate and the House of 
Representat�ves for the per�od from January 21, 
2004 to January 18, 2005 as requ�red by law, 
conducted �nternal aud�ts of four departments 
for which financial audits were last conducted 
more than ten years ago, conducted �nternal 
aud�ts of three other departments, and ass�sted 
two of those departments w�th prepar�ng the�r 
fiscal year 2004 annual financial statements.

The Program comp�led a report of the 
fiscal year 2003 audit findings of State 
departments and agenc�es, d�str�buted the 
report to the State departments and agenc�es 
to develop correct�ve act�on plans, and 
reported quarterly on the status of the�r plans, 
�mprov�ng accountab�l�ty �n State government.
 
Challenges

The Aud�t D�v�s�on’s challenge �s to ensure 
rel�ab�l�ty and �ntegr�ty �n the State government’s 
financial information and improve accountability 
w�th�n State government.  The tools ava�lable are 
financial audits, compliance audits, reviews of 
account�ng procedures and �nternal controls, and 
a profess�onally exper�enced staff of aud�tors.
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AUTOMOTIVE MANAGEMENT DIVISION
The purpose of the Automot�ve Management 
D�v�s�on �s to adm�n�ster the Motor Pool 
Program wh�ch repa�rs and leases veh�cles for 
State agenc�es and the State Park�ng Program 
wh�ch controls, constructs and ma�nta�ns 
park�ng fac�l�t�es on State lands under the State 
Comptroller’s jur�sd�ct�on.

Responsibilities

•	 Maintain financial solvency of the motor 
pool and park�ng spec�al funds w�thout 
the need for government subs�d�es

•	 Ident�fy and ut�l�ze the latest technology 
ava�lable �n the marketplace

•	 Develop a well-tra�ned staff to prov�de 
excellent customer serv�ce to patrons

Services Provided 

The Motor Pool Program prov�des safe, well-
ma�nta�ned veh�cles to State employees who 
require motor vehicles to perform their official 
dut�es.

Under the jur�sd�ct�on of the Comptroller, the 
Park�ng Program prov�des safe, clean, and 
secure park�ng fac�l�t�es on State lands for 
employees and v�s�tors.  The Program patrols 
fac�l�t�es, mon�tors act�v�ty v�a v�deo cameras, 
contracts clean�ng serv�ces and prov�des on-
go�ng prevent�ve ma�ntenance.

Accomplishments in FY 2005 

The Program establ�shed the DAGS Automot�ve 
Management Used Car Dealersh�p that has 
allowed the Program to secure qual�ty, used 
veh�cles, below wholesale pr�c�ng, sav�ng the 
State nearly $90,000 �n the process. The Program 
has establ�shed a comprehens�ve pol�c�es and 
procedures manual to foster profess�onal�sm by 
Parking and Security Officers, and implemented 
a park�ng program to make more park�ng 
ava�lable to the general publ�c �n downtown area 
park�ng lots.  It also replaced the gate access 
systems at four park�ng garages.  These changes 
have �mproved conven�ence to ass�gnees and 
reduced ma�ntenance costs.   

Challenges  

A Park�ng Program challenge �s the transfer of 
funds by the Leg�slature from the Automot�ve 
Spec�al Fund to the General Fund.  The transfer 
of funds out of the Automot�ve Spec�al Fund 
makes it difficult to undertake major parking 
projects.

The Motor Pool’s challenge �s the statutory 
requ�rement to purchase hybr�d/electr�c veh�cles 
�n accordance w�th State laws and meet the 
Federal requ�rement to purchase new alternat�ve 
fuel veh�cles.  These goals are not compat�ble.

Motor Pool

Parking facilites
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CENTRAL SERVICES DIVISION
CUSTODIAL SERVICES PROGRAM

The m�ss�on of the Central Serv�ces D�v�s�on’s 
Custod�al Serv�ces Program �s to establ�sh and 
ma�nta�n a clean, safe, and pleasant bu�ld�ng 
work env�ronment.  

Responsibilities

•	 Prov�de jan�tor�al and bu�ld�ng 
management serv�ces

•	 Coord�nate energy management 
act�v�t�es and mon�tor ut�l�ty b�lls

•	 Del�ver �nter-agency and �ntra-agency 
ma�l through a messenger program on 
O`ahu 

Services Provided

The Program serv�ces 
2.5 m�ll�on square feet of 
workspace statew�de. It 
responds to a var�ety of 
bu�ld�ng management 
needs, deal�ng w�th 
a d�verse range of 
arch�tectural des�gns 
and bu�ld�ng ages, from 
new bu�ld�ngs to h�stor�c 
ones.   The d�vers�ty 
of serv�ces prov�ded 
�nclude bas�c jan�tor�al 
clean�ng, ma�l del�very, cool�ng problems 
assoc�ated w�th a�r cond�t�on�ng, and energy 
management to ma�nta�n KWH consumpt�on at 
manageable levels.   

Accomplishments in FY 2005
 

Dur�ng the past year, the Program �n�t�ated an 
Internet-based system to rece�ve work orders 
and update bu�ld�ng occupants on work order 
status.  Requesters are pleased by the ease-
of-use and �mproved respons�veness and 

accountability, as reflected in the Program’s 
latest customer sat�sfact�on survey. 

The Program also �mplemented 100% of 
corrective measures to address key findings 
�n the May 2004 Leg�slat�ve Aud�tor follow-up 
performance aud�t.  Act�ons �ncluded: formal�z�ng 
tra�n�ng, evaluat�ng Program effect�veness, and 
�n�t�at�ng standards and checkl�sts.  

Challenges

The b�ggest challenge 
for the Program �s 
manag�ng energy costs.  
Due to escalat�ng 
world o�l pr�ces, the 
pr�ce of electr�c�ty has 
nearly doubled and 
cont�nues to cl�mb.  
Although an �ncrease 
�n appropr�at�ons 
has part�ally offset 
deficits, the Program 
must �nvest�gate and 
�mplement new energy conservat�on �n�t�at�ves 
to m�n�m�ze fund�ng shortfalls.  

GROUND MAINTENANCE PROGRAM

The Central Serv�ces D�v�s�on’s Grounds 
Ma�ntenance Program’s m�ss�on �s to ma�nta�n 
aesthet�cally appeal�ng grounds and landscapes 
for State bu�ld�ngs and fac�l�t�es.

Responsibilities

•	 Ma�nta�n grounds at State bu�ld�ngs and 
fac�l�t�es

•	 Prov�de refuse collect�on serv�ces at 
ass�gned State bu�ld�ngs and fac�l�t�es

•	 Provide grounds “beautification” projects 
to �mprove the appearance of grounds 

Maintains order and cleanliness 
in State buildings

Uses energy saving lamps in 
State buildings
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areas
•	 Ma�nta�n a plant nursery to propagate 

and care for a var�ety of potted plants for 
beautification projects

Services Provided

The Program prov�des grounds serv�ces 
for over 40 State fac�l�t�es, 25 l�brar�es and 
four cemeter�es on O`ahu.  It prov�des lawn 
ma�ntenance, pol�ces paved and planted areas, 
waters landscape areas, tr�ms trees and hedges, 
appl�es pest control, and �nstalls and repa�rs 
�rr�gat�on systems.  In these ways, the Grounds 
Ma�ntenance Program contr�butes to a pleasant 
work env�ronment for occupants and users of 
State bu�ld�ngs and fac�l�t�es.

Accomplishments in FY 2005

The Program refurb�shed the four planters �n 
the State Cap�tol rotunda by repa�r�ng the l�n�ng 
and plant�ng Kuku� trees and nat�ve ground 
cover.  The ent�re rotunda now offers a much 

more attract�ve and 
“Hawa��an” sense of 
place.  Desp�te the 
nonava�lab�l�ty of pr�son 
work l�nes before the 
Chr�stmas and Easter 
hol�days th�s year, the 
Program was able to 
make up the shortfall 
w�thout adversely 
affect�ng rout�ne 
grounds ma�ntenance 
serv�c�ng.

Challenges

The greatest challenge for the Program �s the 
effect�ve use of resources to accompl�sh the 
w�de range of grounds serv�c�ng act�v�t�es and 
spec�al projects.  Vacanc�es, contract�ng for 
serv�ces such as tree tr�mm�ng, and replac�ng 
equ�pment must be addressed.  The Program’s 
goal �s to ma�nta�n �ts grounds and landscapes 
“second to none”.  

PHYSICAL PLANT OPERATIONS AND 
MAINTENANCE PROGRAM

The m�ss�on of the Central Serv�ces D�v�s�on’s 
Phys�cal Plant Operat�ons and Ma�ntenance 
Program �s to prov�de t�mely, qual�ty, cost- 
effect�ve, repa�r and ma�ntenance serv�ces 
for Department of Educat�on (DOE) fac�l�t�es 
statew�de.

Responsibilities

•	 Ma�nta�n publ�c school fac�l�t�es �n a safe 
and h�ghly usable cond�t�on

•	 Plan and manage repa�r and 
ma�ntenance support to school fac�l�t�es, 
and coord�nate these funct�ons w�th 
appropr�ate agenc�es (DOE and DAGS-
Publ�c Works D�v�s�on)

Services Provided

The program prov�des emergency repa�rs, 
m�nor (work order) repa�rs, management of 
serv�ce and equ�pment ma�ntenance contracts, 
purchas�ng of furn�ture, and adm�n�strat�on of 
b�ds for major repa�r projects to 265 school 
fac�l�t�es statew�de.

Accomplishments in FY 2005

Dur�ng the year, the Program reorgan�zed �ts 

Central Serv�ces D�v�s�on

Areca palm plantings at the Lili`uokalani Building grounds.

Kukui tree and native ground 
cover in State Capitol rotunda 
planters
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Repa�r and Ma�ntenance (R&M) sect�on  to 
concentrate �ts work program efforts on m�nor 
work order repa�rs.  Cr�t�cal to school operat�ons, 
m�nor work order repa�rs frequently �nclude 
repairs to leaking plumbing fixtures, electrical 
outlets, and broken door locks.  By year-end, 
the Program had completed 28,000 work orders 
and reduced the number of outstand�ng work 
orders from 7,800 to 2,500.

In Apr�l 2004, the Program s�gned a 
Memorandum of Agreement (MOA) w�th the 
Hawa�`� Correct�onal Industr�es (HIC) to repa�r 
classroom furn�ture.  As a result, approx�mately 
10,000 p�eces of school furn�ture, that otherw�se 
may have been d�scarded, were repa�red �nto 
“as new” cond�t�on at a 40% cost sav�ngs.

Challenges

Effect�ve July1, 2005, Act 51, the Re�nvent�ng 
Educat�on Act for the Ch�ldren of Hawa�`� 
(REACH), requ�res the transfer of all r�ghts, 
funct�ons, dut�es, powers and resources of 
DAGS relat�ng to the Cap�tal Improvement 
Program (CIP) and R&M for publ�c schools to 
the DOE.  As part of the DOE, the Program w�ll 
be tasked to develop and �mplement procedures 
and processes that w�ll �mprove the effect�ve and 
exped�t�ous del�very of repa�r and ma�ntenance 
goods and serv�ces to the schools.

REPAIRS & ALTERATIONS PROGRAM

The m�ss�on of the Central Serv�ces D�v�s�on’s 
Repa�rs and Alterat�ons Program �s to prov�de 
t�mely, qual�ty, cost-effect�ve, and �nnovat�ve 
repa�r and alterat�on serv�ces for publ�c bu�ld�ngs 
statew�de.

Responsibilities

•	 Prov�de major, m�nor and emergency 
repa�r serv�ces and m�nor alterat�ons 
to public office buildings, libraries and 
health centers

•	 Prov�de support for spec�al funct�ons, 
such as the Leg�slature Open�ng Day, 
local and nat�onal commemorat�ve 
ceremon�es and Wash�ngton Place 
events

Services Provided 

The program prov�des for the repa�r and alterat�on 
needs of 164 fac�l�t�es statew�de, and �sland w�de 
�n the c�v�c center, l�brar�es and health centers.  
It performs the repa�rs and alterat�ons d�rectly 
w�th �ts trade staff or manages serv�ces and 
ma�ntenance contractors where appropr�ate.

Central Serv�ces D�v�s�on

Leeward District Tradesman installing security screen at Pearl City 
Elementary

State Capitol, The “Square Building”
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Accomplishments in FY 2005

The Program completed 3,205 regular work 
orders and 2,942 emergency work orders 
dur�ng the year for publ�c bu�ld�ngs and l�brar�es.  
The work orders �nvolved carpentry, electr�cal 
repa�rs, plumb�ng repa�rs, and pa�nt�ng.

The Program resolved a complex and extens�ve 
water leak problem on the roof of the State Cap�tol 
that requ�red the removal of large planters and 
the replacement of termite eaten waterproofing 
mater�al under the planters to allow proper 
dra�nage.  The Program also prov�ded excellent 
support for significant events such the Marine 
Memor�al Serv�ce at the State Cap�tol and the 

Kamehameha Day Parade.  The Programs’ staff 
won kudos for the effect�ve set-up and takedown 
of requ�red event equ�pment and fac�l�t�es.

Challenges

Publ�c bu�ld�ngs represent a large �nvestment 
of tax dollars that must be ma�nta�ned to keep 
from fall�ng �nto d�srepa�r. The b�ggest challenge 
for the Program �s to establ�sh a cons�stent level 
of fund�ng to prov�de requ�red ma�ntenance and 
prevent bu�ld�ng a major repa�r backlog.  The 
Program must carefully pr�or�t�ze repa�r and 
ma�ntenance moneys for the short-term, develop 
plans to reduce ma�ntenance backlogs, and 
move �nto the prevent�ve ma�ntenance mode.

Central Serv�ces D�v�s�on

State buildings maintained by DAGS within the Downtown Civic Center.
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INFORMATION & COMMUNICATION SERVICES DIVISION

The Informat�on and Commun�cat�ons Serv�ces 
D�v�s�on’s (ICSD) m�ss�on �s to ass�st State 
agenc�es �n the del�very 
of computer and 
t e l e c o m m u n � c a t � o n 
serv�ces to �ts cl�ents 
�n an effect�ve, secure, 
and cost-beneficial 
manner.  ICSD’s 
motto �s “Str�v�ng for 
excellence �n computer 
and telecommun�cat�ons 
serv�ces.”

Responsibilities

•	 Prov�de gu�dance �n the use of 
�nformat�on technology and standards

•	 Develop, enhance, and ma�nta�n 
computer appl�cat�on systems at the 
statew�de and department/agency levels

•	 Prov�de techn�cal support for the State’s 
computer hardware and software, 
local area networks, office automation, 
database management, Internet, and 
Intranets

•	 Prov�de overall techn�cal support 
for the State's telecommun�cat�ons 
�nfrastructure

•	 Operate a central�zed comput�ng 
fac�l�ty and the network fac�l�t�es that 
�nterconnect all State agenc�es to �t

Services Provided

ICSD prov�des plann�ng, des�gn and 
ma�ntenance support for �nformat�on technology 
(IT) and telecommun�cat�ons requ�rements.  
ICSD prov�des project management support 
for IT projects, and �nvest�gates and resolves 
�nteroperab�l�ty problems.  It rev�ews requests 
for procurement of IT resources and serv�ces 
and prov�des adv�ce on hardware, software, 

standards and techn�cal contract requ�rements 
for both IT and telecommun�cat�ons systems.  The 
Program also prov�des computer programm�ng 
serv�ces, and accommodates departmental 
requ�rements for hardware, software, operat�on 
and ma�ntenance support, and network 
connect�v�ty �nto the State’s Data Center and 
offices statewide.

Accomplishments in FY 2005 

ICSD had a very construct�ve year produc�ng 58 
v�deo and 88 aud�o web casts for the Governor 
and Lt. Governor.  ICSD also produced 26 aud�o 
web casts for the Department of Transportat�on, 
v�deos for two technology conferences, and an 
�nformat�onal departmental v�deo.

ICSD developed two appl�cat�ons, the eBUDDI 
system wh�ch �nterfaces w�th the Department 
of Budget & F�nance’s (DB&F) Budget Request 
System, and the eCIP System that �nterfaces 
w�th DB&F’s Cap�tal Improvements Project 
System.  eBUDDI and eCIP w�ll prov�de the 
State w�th onl�ne access to �ts budget and 
Cap�tal Improvement Program (CIP) �nformat�on 
for the first time.  The systems were developed 
us�ng open source software that resulted �n 
tremendous cost sav�ngs over us�ng commerc�al 
software. 

DAGS rece�ved approval to establ�sh the Cyber 
Security Office (CSO) that will provide security 
alerts and reduce the State’s vulnerab�l�ty to 
cyber attacks, v�ruses, malware, and other 
susp�c�ous act�v�t�es.  

ICSD coord�nated the development of a network 
that w�ll enable d�sparate rad�o commun�cat�on 
systems used by Federal, State, and County 
publ�c safety agenc�es to �nteroperate.  The 
project, pr�mar�ly funded by the U.S. Department 
of Just�ce, and supplemented by the Homeland 
Secur�ty grant funds by State C�v�l Defense, 

HAWAIIAN Microwave Relay 
Station
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t�es the pol�ce, Federal, State, and C�ty 
commun�cat�ons centers together �n the Honolulu 
C�v�c Center.

Challenges

ICSD’s three pr�mary challenges �nclude: 
�mprov�ng the State’s �nternal bus�ness processes 

by effect�vely us�ng �nformat�on technolog�es; 
staffing ICSD’S centralized Assistance Center 
(AC) that �s respons�ble for prov�d�ng statew�de 
telecommun�cat�on problem resolut�on serv�ces 
to cl�ents 24 hours a day, seven days a week; 
and protect�ng the State’s computer systems, 
databases, and networks from cyber threats by 
establ�sh�ng the State CSO.

Informat�on and Commun�cat�on Serve�ces D�v�s�on

(upper left) Microwave relay station,  (lower left) Storage Area Network Equipment in ICSD Computer Room (right) 11GHz Antenna and 
Free Space Optic Laser
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LAND SURVEY DIVISION
The Land Survey D�v�s�on’s m�ss�on �s to prov�de 
field and office land survey assistance for State 
agenc�es, �nclud�ng Land Court and other 
government jur�sd�ct�ons.

Responsibilities
•	 Prepare, furn�sh, and ma�nta�n maps 

and descr�pt�ons of all publ�c lands
•	 Rev�ew shorel�ne maps subm�tted to the 

State for certification
•	 Rev�ew and report all qu�et t�tle act�ons 

referred by the Department of the 
Attorney General

•	 Perform mathemat�cal checks on all 
Land Court and F�le Plan maps

•	 Ma�nta�n cop�es of Land Court and 
F�le Plan maps w�th computat�ons and 
related data

•	 Furn�sh cop�es of all government 
subd�v�s�ons and boundary survey 
maps, cop�es of survey descr�pt�ons and 
other map products, �nclud�ng F�le Plan 
and Land Court maps to government 
agenc�es, pr�vate organ�zat�ons or 
�nd�v�duals

•	 Perform field survey work to establish 
the boundar�es of government parcels;

•	 Prov�de topograph�c and boundary 
surveys for publ�c projects

•	 Prov�de survey tr�angulat�on stat�ons 
�nformat�on to other agenc�es and to the 
publ�c

•	 Serve as an official depository of 
all Government Survey Reg�stered 
Maps and other historic maps, field 
books, calculat�ons, and other survey 
�nformat�on

Services Provided

The Survey Office was established in 1870 to 
account for all the land �n the K�ngdom and to 
del�neate the boundar�es of the lands on general 
maps.  The Program prepares and rev�ews 
over 500 maps a year for var�ous government 

agenc�es statew�de.  
Serv�ce �s prov�ded 
to help the publ�c and 
government employees 
find historical and 
current survey maps 
and related �nformat�on.

Accomplishments in FY 2005

Dur�ng the past year, the Land Survey 
D�v�s�on prov�ded over 100 survey maps and 
descr�pt�ons for the Department of Land and 
Natural Resources (DLNR) Kāne`ohe Bay P�ers 
Amnesty Program.  Complet�on of the survey 
maps and descr�pt�ons allowed the appl�cants to 
comply w�th the June 30, 2005 deadl�ne.

Land Survey D�v�s�on 
also rev�ewed over 
140 appl�cat�ons for 
shoreline certification.  
In str�v�ng to 
�mprove shorel�ne 
determ�nat�ons, a 
partnersh�p was formed 

between DAGS, DLNR and the Un�vers�ty of 
Hawa�`� to enl�st the help of a shorel�ne spec�al�st.  
The shorel�ne spec�al�st w�ll be �nvolved �n the 
review of all shoreline certification applications 
and prov�de workshops to educate the surveyors 
and the general public on a more scientific 
approach to determ�n�ng shorel�nes.

Challenges

The b�ggest challenge for Land Survey D�v�s�on �s 
to meet the �ncreas�ng demand for survey maps 
and descr�pt�ons.  Dur�ng the past year, the Land 
Survey Program exper�enced a 20% �ncrease �n 
job requests.  W�th l�m�ted staff work�ng overt�me, 
the Program was able to complete 80% of �ts 
job requests.  To help address the backlog of 
job requests, the Program has contracted three 
licensed professional land surveyors for fiscal 
year 2006.

Reviewing survey maps

Shoreline survey
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PUBLIC WORKS DIVISON
Publ�c Works D�v�s�on’s m�ss�on �s to prov�de the 
h�ghest qual�ty plann�ng, des�gn, construct�on 
management and office leasing services 
statew�de to meet our customers’ needs �n 
a profess�onal, t�mely, appropr�ate and cost-
effect�ve manner.  The D�v�s�on cons�sts of two 
programs:  the Construct�on Program and the 
Office Leasing Program.

CONSTRUCTION PROGRAM

Responsibilities 

•	 Prov�de a central�zed program 
of eng�neer�ng, arch�tectural and 
construct�on management serv�ces for 
agenc�es throughout the State

•	 Prov�de land acqu�s�t�on coord�nat�on 
and plann�ng serv�ces for publ�c fac�l�t�es

•	 Formulate and �mplement the 
Department’s Cap�tal Improvement 
Program (CIP) budget requests

•	 Review and assign office space in 
DAGS-managed fac�l�t�es

•	 Manage projects that are des�gned by 
pr�vate consultants

•	 Sol�c�t publ�c b�ds and proposals 
•	 Award and adm�n�ster contracts
•	 Prov�de construct�on management and 

�nspect�on serv�ces

Services Provided

The Construct�on Program prov�des a full-
range of des�gn and construct�on serv�ces for all 
agenc�es of the Execut�ve Branch and for others 
upon request.  The Program �s staffed by l�censed 
profess�onal arch�tects and eng�neers educated 
�n a var�ety of d�sc�pl�nes and �s prepared to 
ass�st customers �n assess�ng the cond�t�on 
of ex�st�ng fac�l�t�es, determ�n�ng scheduled 
ma�ntenance needs, formulat�ng budget 

requests, and coord�nat�ng and complet�ng CIP 
projects.  Program staff �s prepared to respond �n 
emergency s�tuat�ons and are tra�ned �n Federal, 
State and County regulatory requ�rements.  

Accomplishments in FY 2005 
 
Dur�ng th�s per�od, the Program sol�c�ted b�ds 
and proposals for 173 projects, and coord�nated 
the des�gn of 273 projects.  On O`ahu, the 
Program completed the construct�on of 172 
projects at $91 m�ll�on.  Statew�de, O`ahu-based 
Program staff and Publ�c Works Branch staffs �n 
Hawai`i, Maui, and Kaua`i DAGS District Offices, 
completed 243 projects at over $182 m�ll�on �n 
construct�on costs.  

Awarded projects �nclude:

•    Abner Paki Hale Kāne`ohe 
Courthouse   

Received the Kukulu Hale Award for 
New Project – Public/Government from 
the National Association of Industrial 
and Office Properties (NAIOP).  

 
Also, honored to be a Distinguished 
Entrant for the American Institute of 
Architects (AIA) Honolulu, 2005 Design 
Award.

Abner Paki Hale Kāne`ohe Courthouse   
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• Paliku Theatre & Hale Palanakila at 
Windward Community College

Received the Kukulu Hale Award for 
New Project – Public/Government from 
the NAIOP. 

Also, honored to be a Distinguished 
Entrant for the American Institute of 
Architects (AIA) Honolulu, 2005 Design 
Award. 

Challenges

The transfer of 45 pos�t�ons to the DOE pursuant 
to the prov�s�ons of Act 51, SLH 2004, the “Re-
�nvent�ng Educat�on Act,” on July 1, 2005, 
challenges the Program’s ab�l�ty to effect�vely 
cont�nue to prov�de serv�ces to �ts customers 
statew�de. The Program has subm�tted a major 
reorgan�zat�on plan to address the �ssue.  

OFFICE LEASING PROGRAM

Responsibilities

•	 Locate appropriate office space for user 
agenc�es

•	 Negot�ate or renegot�ate leases w�th 
property owners/agents

•	 Prepare lease documents for execut�on
•	 Oversee the qual�ty of negot�ated 

bu�ld�ng serv�ces

Services Provided

The Office Leasing Program leases over 1 million 

square feet of office space for approximately 16 
State departments.  The Program helps State 
agenc�es assess the�r space requ�rements and 
tenant �mprovement needs, locates su�table 
office space, negotiates lease terms and 
cond�t�ons, and prepares offers to lease and 
lease contract documents. 

Accomplishments in FY 2005

Dur�ng the past year, the Leas�ng Program 
developed a web s�te to prov�de gu�del�nes, 
forms and samples to ass�st State agenc�es �n 
preparing office leasing requests to DAGS.  

Also, during fiscal year 2005, the Program 
coord�nated the convers�on of the King Kalākaua 
Building (former Downtown Post Office Building) 
to a commerc�al condom�n�um to house the new 
offices of the Department of Commerce and 
Consumer Affa�rs.  The bu�ld�ng’s developer 
rece�ved the H�stor�c Hawa�`� Foundat�on’s 
2003-2004 Preservat�on Honor Award and the 
Hawa�`� Chapter, NAIOP 2004 Kukulu Hale 
Award for Pr�vate/Commerc�al renovat�on over 
40,000 square feet.

  

Challenges
 
Statewide, office space and vacancy rates are 
falling, and office rents appear to be increasing.  
Th�s cond�t�on has a negat�ve �mpact on tenants 
and the Program, w�th h�gher rents and fewer 
ava�lable spaces.  The Program’s challenges 
�nclude r�s�ng rents, less favorable lease terms 
and reduced lessors’ �ncent�ves.

Publ�c Works D�v�s�on

King Kalākaua Building

Paliku Theatre & Hale Palanakila
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HAWAI`I DISTRICT OFFICE
The Hawai`i District Office’s mission is to 
prov�de and manage h�gh qual�ty repa�r and 
ma�ntenance and construct�on management 
serv�ces effect�vely for State agenc�es housed 
�n State fac�l�t�es.

Responsibilities 

•	 Prov�de construct�on management, 
renovat�on, repa�rs, automot�ve 
management, custod�al and grounds 
ma�ntenance serv�ces for publ�c schools 
and var�ous publ�c bu�ld�ngs

•	 Ensure contracts and purchases are �n 
accordance w�th procurement codes and 
gu�del�nes

Services Provided

The Program’s Publ�c Works Branch adm�n�sters 
construct�on and equ�pment contracts and other 
construct�on management serv�ces for State and 
publ�c school bu�ld�ngs �n the Hawa�`� D�str�ct 
and performs field inspections to ensure that 
contractual terms are met.  

The Central Serv�ces Branch prov�des custod�al 
serv�ces, ma�ntenance and repa�r of State and 
pub�c school bu�ld�ngs and ma�ntenance of 
State grounds �n the Hawa�`� D�str�ct.  It also 
adm�n�sters contracts for a var�ety of repa�r and 
ma�ntenance funct�ons.

The Automot�ve Management Branch manages 
vehicular traffic at the Hilo State Office Building 
park�ng lot, enforces ex�st�ng park�ng rules 
and regulat�ons, �ssues c�tat�ons on v�olat�ons, 
and performs a var�ety of other related park�ng 
control serv�ces.

Accomplishments in FY 2005 

Central Serv�ces Branch performed emergency 
repa�r and m�nor ma�ntenance work for 45 

Department of Educat�on (DOE) schools and 
support fac�l�t�es and 46 non-school fac�l�t�es.  A 
total of 2,187 new requests for repa�r work were 
ass�gned to our ma�ntenance staff and another 
470 repa�r requests were ass�gned to l�censed 
contractors.  DAGS ma�ntenance forces 
completed 92% of the newly ass�gned work 
orders and 656 work orders from our backlog 
l�st.  Of the 470 work orders �ssued to contractors 
approx�mately 70% has been completed.  Dur�ng 
the current fiscal year, backlogged work orders 
have been reduced from 1,663 to 1,421.

Publ�c Works Branch prov�ded construct�on 
management and �nspect�on serv�ces for 52 
completed projects total�ng over $103 m�ll�on 
for var�ous State  agenc�es, �nclud�ng the DOE, 
DAGS, Department 
of Agr�culture, State 
Jud�c�ary, State C�v�l 
Defense and the 
Un�vers�ty of Hawa�`�.  A 
major project completed 
was the $1.35 m�ll�on 
State of Hawa�`� 
Anuenue System Rad�o 
Fac�l�t�es and Tower, 
Kahua Ranch s�te �n 
North Kohala.

Challenges

The Hawai`i District Office is challenged to 
meet the performance standards and report�ng 
requ�rements of the Serv�ce Level Agreement 
between the DOE and DAGS, wh�le at the same 
t�me prov�d�ng the same h�gh qual�ty repa�r 
and ma�ntenance serv�ces for non-DOE Publ�c 
Bu�ld�ngs.

The Program �s also challenged w�th �ncreased 
electr�c�ty costs and other ut�l�ty demands as a 
result of cont�nued �ncreases �n fuel costs. 

Radio Facilities and Tower,
Kahua Ranch
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MAUI DISTRICT OFFICE
The Maui District Office’s mission is to manage, 
d�rect, and �mplement programs of the DAGS 
Central Serv�ces, Publ�c Works, and Automot�ve 
Management D�v�s�ons on the �slands of Mau�, 
Moloka`�, and Lāna`�.

CUSTODIAL SERVICES

Responsibilities

•	 Prov�de jan�tor�al serv�ces at ass�gned 
bu�ld�ngs

•	 Pay ut�l�ty and serv�ce contract b�lls for 
publ�c bu�ld�ngs

Services Provided

The Custod�al Serv�ces Program ma�nta�ns 
ass�gned publ�c bu�ld�ngs �n a clean and safe 
cond�t�on by prov�d�ng a var�ety of custod�al and 
bu�ld�ng management serv�ces.

Accomplishments in FY 2005

Custod�al serv�ces were prov�ded at ass�gned 
publ�c bu�ld�ngs �n sp�te of one Jan�tor II be�ng 
on s�ck leave for most of the year.

Challenges

Due to escalat�ng fuel pr�ces, the Program must 
cont�nually contend w�th �nadequate fund�ng for 
electr�c�ty.

GROUNDS MAINTENANCE PROGRAM

Responsibilities

•	 Prov�de ground ma�ntenance serv�ces for 
ass�gned publ�c bu�ld�ngs

•	 Manage ground ma�ntenance 
contractors

Services Provided

The Program prov�des the publ�c w�th neat, 
clean and safe grounds around �ts bu�ld�ngs and 
fac�l�t�es.

Accomplishments in FY 2005

Grounds at fac�l�t�es were ma�nta�ned dur�ng the 
fiscal year.

Challenges

The Grounds Ma�ntenance Program’s ma�n 
challenge �s fund�ng.

REPAIR & ALTERATIONS PROGRAM

Responsibilities

•	 Prov�de m�nor repa�rs and emergency 
repa�rs at ass�gned bu�ld�ngs

•	 In�t�ate and fund contracted major repa�rs 
at ass�gned bu�ld�ngs

Services Provided

The Program ma�nta�ns ass�gned publ�c bu�ld�ngs 
�n a safe cond�t�on and at a h�gh level of ut�l�ty by 
prov�d�ng repa�rs and ma�ntenance serv�ces and 
by mak�ng m�nor alterat�ons.

Painting school classroom
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Accomplishments in FY 2005

The Program completed 
240 work orders (m�nor 
and emergency repa�rs) 
during the fiscal year. 

Challenges

The Program’s ma�n challenge �s meet�ng the 
performance standards of the Serv�ce Level 
Agreement between DOE and DAGS and 
prov�d�ng the same level of performance to other 
State agenc�es.

PHYSICAL PLANT OPERATIONS & 
MAINTENANCE PROGRAM

Responsibilities

•	 Prov�de m�nor repa�rs and emergency 
repa�rs at ass�gned publ�c schools

•	 In�t�ate and fund contracted major repa�rs 
at ass�gned publ�c schools

•	 Manage serv�ce contracts at publ�c 
schools and pay serv�ce contract b�lls

Services Provided

The Program ma�nta�ns ass�gned publ�c school 
fac�l�t�es �n a safe and usable cond�t�on by 
prov�d�ng repa�r and ma�ntenance serv�ces.

Accomplishments in FY 2005

The Program completed 4,224 work orders 
(minor and emergency repairs) during the fiscal 
year.

Challenges

The ma�n challenge �s to successfully �mplement 
Act 51, wh�ch transfers respons�b�l�ty for school 
repa�r and ma�ntenance to the DOE.    The 
Program also must contend w�th State pay 
scales that are not compet�t�ve w�th wages 
offered by the pr�vate sector.

PUBLIC WORKS CONSTRUCTION

Responsibilities

•	 Perform �nspect�ons at ass�gned projects 
and recommend acceptance upon 
complet�on

•	 Ensure project compl�ance w�th 
approved contract documents

Services Provided

Prov�de construct�on management and 
�nspect�onal serv�ces for projects at publ�c 
schools and publ�c bu�ld�ngs.

Accomplishments in FY 2005

The Program completed and accepted 
approximately 60 projects during the fiscal 
year.

The Program’s largest project was the $12 
m�ll�on Mau� Army Nat�onal Guard, Puunene 
Armory.

Maui District Office

Puunene Armory

Repairing facilities
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Challenges

The Program’s challenge �s the exper�ence and 
expert�se of �ts bu�ld�ng construct�on �nspectors.  
Tra�n�ng opportun�t�es are l�m�ted, but must be 
addressed.

MOTOR POOL PROGRAM

Responsibilities

•	 Perform repa�rs and preventat�ve 
ma�ntenance on State agency veh�cles

•	 Prov�de fuel�ng serv�ces for State agency 
veh�cles

•	 Prov�de motor pool veh�cles to State 
agenc�es

Services Provided

The Program prov�des fuel�ng and veh�cle repa�r 
serv�ces to State agenc�es.

Accomplishments in FY 2005

The Program prov�ded motor pool serv�ces to 
State agenc�es at a reduced rate �n compar�son 
to pr�vate sector gas stat�ons, repa�r shops, and 
car rental compan�es.

Challenges

The ma�n challenge �s that the Program has 
a s�ngle employee and many serv�ces are 
temporar�ly suspended when the employee 
goes on leave.

PARKING CONTROL PROGRAM

Responsibilities

•	 Enforce park�ng rules and regulat�ons
•	 Issue c�tat�ons for park�ng v�olat�ons
•	 Serv�ce and perform m�nor repa�rs on 

park�ng meters
•	 Collect money from park�ng meters and 

depos�t to the bank

Services Provided

The Program prov�des park�ng control serv�ces 
at the Wailuku State Office Building No. 1, 
Wailuku State Office Building No. 2, and Wailuku 
Jud�c�ary Bu�ld�ng park�ng lots.

Accomplishments in FY 2005

The Program maintained traffic and parking 
at the fac�l�t�es dur�ng the year and generated 
�ncome from meter collect�ons, c�tat�ons, and 
employee park�ng fees.

Challenges

The major challenge �s ma�nta�n�ng operat�onal 
coverage when the Program’s s�ngle employee 
�s on a leave of absence.  

Maui District Office
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KAUA`I DISTRICT OFFICE
The Kaua`i District Office’s mission is to plan, 
organ�ze, d�rect and coord�nate Central Serv�ces, 
Publ�c Works and Automot�ve Management 
programs �n the Kaua`� D�str�ct.

CUSTODIAL SERVICES AND GROUNDS 
MAINTENANCE PROGRAM

Responsibilities 

•	 Prov�de jan�tor�al and grounds keep�ng 
serv�ces

•	 Prov�de m�nor repa�rs
•	 Pay ut�l�ty and serv�ce contract b�lls for 

ass�gned bu�ld�ngs
 

Services Provided

Jan�tor�al and grounds keep�ng serv�ces are 
prov�ded for e�ght State bu�ld�ngs and grounds 
within the Līhu`e area by one Janitor III, seven 
Jan�tor IIs and one Groundskeeper.

Accomplishments in FY 2005 
 

The Program prov�ded custod�al and grounds 
keep�ng serv�ces, �nclud�ng m�nor repa�rs, �n 
sp�te of vacanc�es due to two transfers and one 
ret�rement dur�ng the past year.   

Challenges

The Program’s b�ggest challenge �s manag�ng 
energy costs.  Due to escalat�ng world o�l 
pr�ces, the cost of electr�c�ty has �ncreased 
dramat�cally.

BUILDING REPAIRS & ALTERATIONS 
AND PHYSICAL PLANT OPERATIONS 
& MAINTENANCE PROGRAM

Responsibilities

•	 Prov�de a var�ety of trade serv�ces for the 
repa�r and ma�ntenance along w�th m�nor 
alterat�ons and �mprovements to those 
ass�gned schools and State fac�l�t�es 
located �n the Kaua`� County

•	 Adm�n�ster contracts for a var�ety of repa�r 
and ma�ntenance funct�ons

Services Provided

The Program serv�ces 15 publ�c schools, s�x 
publ�c l�brar�es, three courthouses, three health 
centers and seven office buildings with a trades 
staff of 11 bu�ld�ng ma�ntenance workers, two 
electr�c�ans and one plumber w�th�n the Kaua`� 
D�str�ct. 

Accomplishments in FY 2005

The Program completed 2,578 emergency 
and regular work orders during the fiscal year.  
It also substant�ally completed renovat�ons 
of approx�mately half of W�lcox Elementary 
School’s classrooms. 

Challenges

The Program’s ma�n challenge �s meet�ng the 
performance standards of the Serv�ce Level 
Agreement between DOE and DAGS and 
prov�d�ng the same level of performance to other 
State agenc�es.
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CONSTRUCTION PROGRAM

Responsibilities

•	 Prov�de �nspect�on and construct�on 
management serv�ces

•	 Ensure that contracts are carr�ed out 
fulfilling all requirements of contract 
documents and conform�ng w�th statutes, 
regulat�ons, codes and ord�nances and 
the standards of the �ndustry

Services Provided

Inspect�on and construct�on management 
serv�ces are prov�ded to var�ous user agenc�es 
�nclud�ng the Department of Educat�on, Hawa�`� 
State Publ�c L�brary System, Department 
of Health, Jud�c�ary, State C�v�l Defense, 
Department of Agr�culture, and Department of 
Publ�c Safety; w�th staff of one eng�neer and 
three �nspectors.

Accomplishments in FY 2005
  
 The Program managed 37 projects and 
completed and accepted 21 of them.  The 
Kaua`i Judiciary Complex in Līhu`e, at $36.2 
m�ll�on, was the largest project completed �n 
recent memory.

Challenges

The Program’s b�ggest challenge �s ma�nta�n�ng 
adequate staffing.

PARKING CONTROL PROGRAM

Responsibilities

•	 Enforce park�ng rules and regulat�ons
•	 Issue c�tat�ons on v�olat�ons
•	 Ma�nta�n park�ng meters
•	 Collect money from park�ng meters and 

depos�t to the bank
•	 Prov�de �nspect�on for park�ng lot 

ma�ntenance serv�ce contract

Services Provided

Park�ng control serv�ces are prov�ded at seven 
parking lots within the Līhu`e Civic Center 
Complex by one parking control officer.

Accomplishments in FY 2005 

The Program ma�nta�ned serv�ces w�th�n the 
ass�gned park�ng lots.

Challenges

The Program’s ma�n challenge �s the shortage of 
available parking within the Līhu`e Civic Center 
Complex. 

Kauai District Office

Kaua`i Judiciary Complex.
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RISK MANAGEMENT
The purpose of the R�sk Management Program 
�s to protect the State aga�nst catastroph�c losses 
and m�n�m�ze the total cost of �nsur�ng r�sk.

Responsibilities

•	 Ident�fy and analyze loss exposures
•	 Procure commerc�al �nsurance and 

assoc�ated r�sk management serv�ces
•	 Fund self-�nsured automob�le and 

deduct�ble amounts for l�ab�l�ty and 
property losses

•	 Adm�n�ster self-�nsured �nsurance 
program and process �nformal cla�ms 
aga�nst the State

•	 Adv�se departments on matters 
perta�n�ng to r�sk management

Services Provided

Author�ty for the statew�de R�sk Management 
Program comes from Chapter 41D, “State R�sk 
Management and Insurance Adm�n�strat�on” of 
the Hawa�`� Rev�sed Statutes wh�ch author�zes 
the State Comptroller to operate a comprehens�ve 
r�sk management and �nsurance program for 
the State Government.  Th�s author�ty excludes 
workers’ compensat�on, med�cal malpract�ce 
risks, and public employee benefit programs, 
wh�ch are operated by other departments.  

Accomplishments in FY 2005  

The Program   had  two  significant 
accomplishments in fiscal year 2005.  First, 
ut�l�z�ng the Request for Proposal (RFP) 
procurement process, �t selected a new 
�nsurance broker, AON, to represent the State.  
The specifications in the RFP are expected to 
prov�de the State w�th add�t�onal serv�ces such 
as �ncreased tra�n�ng to departmental R�sk 
Management Coord�nators, more on-s�te r�sk 
evaluat�ons, and rev�sed approaches to pol�cy 
structures to max�m�ze deduct�bles and m�n�m�ze 
prem�ums.

The second significant accomplishment 
involved the flood at the University of Hawai`i 
�n October 2004 that caused approx�mately $80 
m�ll�on �n damage and losses.  The Program 
was successful �n rece�v�ng the full amount of 
flood coverage of $25 million from the insurance 
carr�er.  To rece�ve an add�t�onal $36 m�ll�on 
�n Federal Emergency Management Agency 
(FEMA) a�d, the Program worked w�th the 
Un�vers�ty of Hawa�`�, State C�v�l Defense, and 
the FEMA.

Challenges 

The Program funds all of �ts r�sk management 
d�sbursements (for payment of losses, 
deduct�bles, �nsurance pol�cy prem�ums, etc.) 
through the R�sk Management Revolv�ng Fund.  
Because th�s �s a revolv�ng fund, the amount 
of d�sbursement �s l�m�ted by the appropr�at�on 
ce�l�ng.  

UH Flood Damage

UH Flood Damage
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ALOHA STADIUM AUTHORITY
Aloha Stad�um �s the State of Hawa�`�’s largest 
outdoor arena.  Its mission is to provide a first-
class arena where the dreams of Hawa�`�’s young 
people can be real�zed through part�c�pat�on �n 
sport�ng and other spec�al events, where the 
sp�r�t of ach�evement can be nour�shed by the 
thr�ll of healthy compet�t�on, and where fam�l�es 
can gather to share the�r cultural d�vers�ty w�th 
pr�de and a feel�ng of Aloha.

Responsibilities

•	 Max�m�ze the use of Aloha Stad�um and 
ensure that revenues generated are 
adequate to meet operat�onal expenses 
and prov�de for ma�ntenance and repa�r 
of the fac�l�ty

•	 Rev�ew, add, mod�fy, and delete 
Rules and Regulat�ons of the Stad�um 
Author�ty

•	 Implement repa�r and ma�ntenance 
programs and projects to m�n�m�ze fac�l�ty 
deter�orat�on and ensure conformance 
w�th current health, safety and operat�onal 
requ�rements

•	 Ensure the safety of l�censees, 
part�c�pants and spectators

•	 Prov�de events plann�ng and customer 
serv�ces

Services Provided

The Program hosts more than 260 annual 
events, �nclud�ng 150 swap meets, 10 major 
spectator events, var�ous h�gh school and grade 
school events, fa�rs and carn�vals, concerts and 
shows and over 2 m�ll�on v�s�tors each year.  It �s 
also the only fac�l�ty �n the world that �s capable 
of convert�ng from a football fac�l�ty to a baseball 
configuration and various other configurations to 
support a w�de range of events.  In add�t�on, the 
Program prov�des telecommun�cat�on hookups, 
field preparation, and custodial and porter 
serv�ces, pr�or to and dur�ng events to l�censees 
and spectators.

Accomplishments in FY 2005

Dur�ng the past year, the Program re-exam�ned 
�ts relat�onsh�ps w�th swap meet vendors and 
buyers to increase profitability and program 
revenues; reb�d �ts advert�s�ng contract for cost 
sav�ngs to the Program; renegot�ated �ts Nat�onal 
Football League (NFL) Pro Bowl contract through 
the Hawa�`� Tour�sm Author�ty (HTA) for another 
five years; initiated  amendments to the Rules of 
the Stad�um Author�ty; and ga�ned approval from 
the Leg�slature for key operat�onal and cap�tal 
�mprovement program (CIP) projects �nclud�ng 
cabl�ng, �nstallat�on of a new telecommun�cat�ons 
system, and seat replacements.

Us�ng fund�ng prov�ded ent�rely from stad�um 
revenues, the 
Program repaved 
the Lower Halawa 
park�ng lot to 
�ncrease comfort 
and safety for 
users.  It also 
�n�t�ated a new 
cabl�ng project 
to enhance commun�cat�on serv�ces w�th�n the 
stad�um and for �ts l�censees. 

To enhance serv�ce to �ts customers, the stad�um 
�s partner�ng w�th the Un�vers�ty of Hawa�`� 

Aloha Stadium

Lower Halawa Parking Lot
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Athlet�c Department �n �ts t�cket sell�ng system.  
The partner�ng w�ll enable Internet purchase 
and pr�nt�ng of t�ckets, scann�ng to prevent 
counterfe�t t�cket entr�es, and real-t�me t�cket 
account�ng reports.

Challenges

Wh�le the safety of stad�um patrons �s always an 

ongoing challenge, finding the funds to maintain 
the stad�um structure �s also a challenge.  To 
ensure the l�fe expectancy of a stad�um that �s 
nearly 30 years old, obta�n�ng the funds to repa�r 
and ma�nta�n the fac�l�ty �s cr�t�cal.  Address�ng 
th�s challenge requ�res that the Program mon�tor 
costs, market �ts fac�l�t�es, and obta�n adequate 
funds.

Aloha Stad�um Author�ty

(upper left) School Sports, (upper right) Baseball configuration, (bottom) Game Day
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HAWAI`I STATE FOUNDATION ON CULTURE & THE ARTS

The purpose of the Hawa�`� State Foundat�on 
on Culture and the Arts (HSFCA) �s to promote, 
perpetuate, preserve and encourage culture and 
the arts, h�story and the human�t�es as central to 
the qual�ty of l�fe of the people of Hawa�`�.  The 
Foundat�on �s respons�ble for three programs; 
Arts �n Publ�c Places, B�enn�um Grants, and 
Des�gnated Programs and In�t�at�ves.

ART IN PUBLIC PLACES PROGRAM

The Art �n Publ�c Places 
Program seeks to: enhance 
the env�ronmental qual�ty of 
State publ�c bu�ld�ngs and 
spaces for the enr�chment 
of the publ�c; cult�vate the 
publ�c’s apprec�at�on of v�sual 
arts; contr�bute toward the 
development and recogn�t�on 
of a profess�onal art�st�c 
commun�ty; and acqu�re, 
�nterpret, preserve and d�splay 
works of art express�ve of the 
character of the Hawa��an 
Islands and �ts people. 

Responsibilities

•	 Comm�ss�on works of 
art for State bu�ld�ngs

•	 Acqu�re artwork for the State art 
collect�on v�a the Relocatable Works of 
Art Program

•	 Preservat�on of artworks 

Services Provided

The Foundat�on d�splays art �n State bu�ld�ngs 
throughout the State �n the “museum w�thout 
walls,” and themed art exh�b�t�ons at the Hawa�`� 
State Art Museum.

Accomplishments in FY 2005 
 
The Program opened three new art exh�b�t�ons 

– Inner Scapes, Reflecting Hawai`i, and 
Summertime at the Hawa�`� State Art Museum.  
It establ�shed The 
Fr�ends of the Hawa�`� 
State Art Museum group 
to support �ts operat�on 
and fund�ng, launched 
the ARTLUNCH ser�es of 
free monthly art lectures, 
and relocated murals at 
Koloa School and the 
Honolulu Internat�onal 
A�rport.

Challenges

A major challenge �s to complete construct�on of 
the Hawa�`� State Art Museum’s V�s�tor Center 
w�th café, g�ft shop, and v�s�tor �nformat�on 
k�osk.

BIENNIUM GRANTS PROGRAM

The B�enn�um Grants Program prov�des publ�c 
funds to organ�zat�ons to support projects 
des�gned to preserve and further culture, the 
arts, history, and/or the humanities beneficial to 
Hawa�`�. 

Responsibilities

•	 Award grants for a b�enn�um (two-year) 
per�od based on grants panel�sts rev�ew, 
recommendat�ons and the HSFCA 
Comm�ss�oners approval

Services Provided

HFSCA grants ass�st hundreds of organ�zat�ons 
allowing them to flourish and enriching the quality 
of l�fe �n commun�t�es. The Program adm�n�sters 
fund�ng from the State Leg�slature w�th Federal 
funds from the Nat�onal Endowment for the Arts 
and the Department of Human Serv�ces.

HSFCA Exhibit 
Specialists Richard 
Louie and James 
Kuroda install a 
monoprint entitled 
Gathering Party by 
David Warren in the 
office of Representative 
Kymberly Pine at 
the State Capitol. 
The artwork from the 
HSFCA Art in Public 
Places Collection 
is installed in state 
buildings throughout 
Hawai‘i.

The Hawai‘i State Art Museum 
(HiSAM) is open for First Friday, 
downtown Honolulu’s gallery 
walk that is held on the first 
Friday of every month. The 
museum often features free 
entertainment for the public 
such as this dance performance 
on the front lawn of HiSAM.
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Services Provided

The Arts �n Educat�on 
Program promotes arts 
educat�on �n publ�c 
schools.  The Commun�ty 
Arts Program undertakes 
�n�t�at�ves and evaluates 
grants projects to 
ensure success.  The 
Folk Arts Program 
promotes Hawa�`�’s folk 
arts.  The H�story and 
Human�t�es Program 
prov�des techn�cal a�d to h�stor�c and cultural 
organ�zat�ons.  The Ind�v�dual Art�st Fellowsh�p 
Program prov�des recogn�t�on and awards to 
v�sual and perform�ng art�sts of Hawa�`�.

Accomplishments in FY 2005

Program accompl�shments 
�nclude:  Nat�onal arts leaders 
Dana G�o�a, Cha�rman of the 
Nat�onal Endowment for the 
Arts and Jonathan Katz, CEO 
of the Nat�onal Assembly of 
State Arts Agenc�es v�s�ts to 
Hawa�`� to promote access 
and arts advocacy; ARTS 
FIRST Grades K-5 Essential 
Toolkit tra�n�ng; Art�st Teach�ng Partners art�st 
select�on and tra�n�ng; School Arts Excellence 
Awards in high schools; Reflecting Teaching 
Art�st Profess�onal Development Ser�es; Hawa�`� 
Learn�ng Interchange web s�te; Statew�de 
Cultural Extens�on Program rural present�ng 
and tour�ng; Youth at R�sk projects w�th KEY 
Project, Lāna‘� Art Center, and Soc�ety for Kona’s 
Educat�on and Arts; Na Mele O Paniolo folk arts 
mus�c collect�on on CD; and Living Heritage folk 
arts ser�es at ‘Iolan� Palace.

Challenges

Challenges for Des�gnated Programs are related 
to filling vacant positions and clerical support. 

Accomplishments in FY 2005 
 
The HSFCA gave $1.4 m�ll�on �n 122 grants 
statew�de. It formed a partnersh�p w�th the 
Department of Human Serv�ces to prov�de 
support for at-r�sk youth and needy fam�l�es 
through the Temporary Ass�stance for Needy 
Fam�l�es fund. The partnersh�p extends the reach 
of HSFCA-supported projects to underserved 
const�tuenc�es and prov�des greater access 
to the arts for �nd�v�duals �n need. The 2005 
Leg�slature passed leg�slat�on to restore fund�ng 
to the grants program and Governor L�ngle s�gned 
Act 149, prov�d�ng an add�t�onal appropr�at�on of 
$175,000 to the HSFCA grants program in fiscal 
year 2006.

Challenges

An ongo�ng challenge �s to �ncrease fund�ng and 
prov�de grants to arts organ�zat�ons conduct�ng 
programm�ng �n the arts, culture, h�story and 
the human�t�es that ass�st �n establ�sh�ng v�tal, 
l�fe-enr�ch�ng cultural and arts programs, and 
serv�ces for the people of Hawa�`�.

DESIGNATED PROGRAMS AND 
INITIATIVES

The HSFCA also administers five designated 
programs: Arts �n Educat�on, Commun�ty Arts, 
Folk Arts, H�story and Human�t�es, and Ind�v�dual 
Art�st Fellowsh�ps. 

Responsibilities

•	 Address the HSFCA Strateg�c Plan 
pr�or�t�es �n the areas of leadersh�p, 
access, Nat�ve Hawa��ans, and arts 
educat�on

•	 Prov�de techn�cal and programm�ng 
ass�stance to art�sts, trad�t�onal arts 
pract�t�oners, the general publ�c, arts 
administrators, and nonprofit culture and 
arts organ�zat�ons

Hawa�`� State Foundat�on on Culture & the Arts

Na Mele Paniolo CD

“Celebrate the Arts! An 
Evening with Dana Gioia”, a 
free public event hosted by 
the HSFCA at the Hawai`i 
Theatre Center, attracted a 
large crowd who enjoyed local 
musical, theatrical, and operatic 
performers.
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KING KAMEHAMEHA CELEBRATION COMMISSION
The purpose of the K�ng Kamehameha 
Celebrat�on Comm�ss�on �s to educate and 
enterta�n Hawa�`�’s res�dents and v�s�tors and 
prov�de act�v�t�es for the�r le�sure t�me, wh�le 
cont�nu�ng to honor K�ng Kamehameha I.  The 
Program also seeks to br�ng awareness to a 
w�der aud�ence concern�ng the trad�t�ons of 
Hawa�`�.

Responsibilities

•	 D�rect statew�de celebrat�on events 
to promote Hawa��an cultural, soc�al, 
and recreat�onal act�v�t�es des�gned to 
commemorate K�ng Kamehameha I.  

Services Provided

On O`ahu, act�v�t�es have 
�ncluded d�splays of arts 
and crafts, parades, 
canoe races, athlet�c 
events, Hula and Chant 
compet�t�on, concerts, 
statue decorat�on, and a 
cultural pageant.  On a 
more l�m�ted bas�s, s�m�lar 
events are conducted 
on the Ne�ghbor Islands. 
Educat�on �s prov�ded through workshops, pr�nted 
mater�als, webs�te and telephone �nqu�r�es 
rang�ng from the h�story of the event, route and 
“how to” components �n the events. “How to” 
examples �nclude drap�ng the pa`u costume, 
building a float, securing floral arrangements on 
veh�cles, and fash�on�ng a horse le�.

Accomplishments in FY 2005

A major accompl�shment dur�ng the year was 
nam�ng an Arts Program Spec�al�st to the 
program.  

The  Arts  Program Specialist filed numerous 
grant appl�cat�ons and fund�ng was awarded 
to all but one.  Appl�cat�ons were awarded 
by the Office of Hawaiian Affairs, $10,000; 
Hawa�`� Tour�sm Author�ty, $25,000 plus an 
add�t�onal $15,000 for telev�s�on advert�s�ng; 
and Gruen�nger Travel, the Program’s major 
financial sponsor, $30,000.  

It was ev�dent by the large crowds along the 
parade route that part�c�pat�on �n several 
advert�s�ng campa�gns resulted �n �ncreased 
attendance at the parade and other celebrat�on 
events. There were also �ncreases �n the number 
of Mounted and Float Un�ts and Ma�nland 
Bands. 

O`ahu and Kaua`� produced celebrat�on events.  
The Island of Mau� �mplemented the�r celebrat�on 
by partnering with a non-profit organization.

Challenges

The Program 
�s constantly 
challenged to find 
new sources of 
fund�ng.  Add�t�onal 
sources of fund�ng 
or �n-k�nd serv�ces 
are needed. More 
covered space 
for float building 
and �ncreased 
p a r t � c � p a t � o n 
by comm�ss�on 
members and the�r organ�zat�ons w�ll also 
�nv�gorate the celebrat�on.  

King Kamehameha Statue

Pa`u Rider

Parade Float
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WIRELESS ENHANCED 911 BOARD
The W�reless Enhanced 911 Board’s (WE911) 
m�ss�on �s to oversee the collect�on of the 
monthly surcharge 
on w�reless phone 
connect�ons and 
the d�str�but�on 
of the surcharge 
funds to publ�c 
safety answer�ng 
po�nts (PSAPs) 
and w�reless 
carr�ers to 
prov�de WE911 serv�ce.  Th�s serv�ce w�ll allow 
PSAPs to �dent�fy and locate w�reless callers.

Responsibilities

•	 Collect monthly surcharge on w�reless 
phone connect�ons

•	 D�sburse funds to PSAPs and w�reless 
carr�ers for re�mbursement of funds 
for purchases of equ�pment to prov�de 
w�reless enhanced 911serv�ce

Services Provided

The ma�n serv�ce of the WE911 �s to collect and 
d�sburse the monthly surcharges on w�reless 
phone connect�ons.  In prov�d�ng th�s serv�ce 
the Board establ�shes report�ng and process�ng 
procedures to ensure monthly surcharge 
rem�ttances are for the appropr�ate amounts and 
made w�th�n the t�me per�od allowed by statute.  

It also establ�shes cr�ter�a to re�mburse PSAPs 
and w�reless carr�ers for funds expended �n the 
acqu�s�t�on of equ�pment to prov�de w�reless 
enhanced serv�ce.  Other serv�ces �nclude the 
process�ng of rece�pts and d�sbursements to 
and from the w�reless enhanced 911 fund, and 
aud�ts PSAPs and w�reless carr�ers as necessary 
to ensure that the re�mbursements requested 
meet the cr�ter�a establ�shed by the board.

Accomplishments in FY 2005  

The WE911 had three significant 
accomplishments in fiscal year 2005.  First, it 
�mplemented a report�ng and rem�ttance system 
for monthly surcharges on w�reless connect�ons; 
second, �t executed a bank�ng contract wh�ch 
allowed the Board to collect the monthly 
surcharges w�th prov�s�ons to collateral�ze 
the depos�t balances above the FDIC �nsured 
amount; and th�rd, the Board appl�ed for and 
rece�ved a $1.25 m�ll�on grant from the PSAP 
Readiness Fund, a nonprofit organization that 
supports the statew�de deployment of enhanced 
w�reless 911 serv�ce.  

Challenges 

The WE911 has no author�zed staff.  Thus, 
the challenge in fiscal year 2006 will be to 
engage a contractor who can serve as the 
execut�ve d�rector and prov�de operat�ons to 
execute the pol�c�es and d�rect�ves of the Board. 

911 Call Center at work

Maui Police Department 911 Call Center WE911 Identification Location Equipment
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STATE PROCUREMENT OFFICE
The m�ss�on of the 
State Procurement 
Office (SPO) is to 
prov�de procurement, 
travel management, 
�nventory management 
and surplus property 
management serv�ces 
and products efficiently 
and effect�vely.  

Responsibilities
•	 Procure commod�t�es and serv�ces
•	 Adm�n�ster contracts
•	 Manage �nventory custod�al accounts 

and transfers
•	 Provide surplus property to qualified 

agenc�es and organ�zat�ons
•	 Prov�de tra�n�ng
•	 Ma�nta�n the currency of appl�cable 

Hawa�`� Adm�n�strat�ve Rules
•	 Issue procurement d�rect�ves and 

c�rculars
•	 Plan for the purchase of health and 

human serv�ces
•	 Develop and �mplement new 

procurement processes
•	 Prov�de procurement of �nformat�on to 

�nterested part�es and the general publ�c

Services Provided
The Purchas�ng Program procures and ass�sts 
�n the adm�n�strat�on of contracts �n excess of 
$25,000 on behalf of State agenc�es request�ng 
procurement ass�stance and procures and 
adm�n�sters a w�de range of pr�ce l�st and 
vendor l�st contracts.  Its contracts range from 
office supplies and equipment to building 
products, travel serv�ces, software l�cens�ng, 
and commun�cat�on equ�pment and serv�ces.

The Inventory Management Program  
adm�n�sters the State’s �nventory management 

program, manages the statew�de �nventory 
system, red�str�butes excess State equ�pment, 
and inventories data for financial statements. 

The Surplus Property Management Program 
adm�n�sters the transfers of State and Federal 
surplus property and veh�cles to State and County 
agenc�es, m�nor�ty owned small bus�nesses, and 
other qualified organizations.

The Health and Human Serv�ces Program 
develops and manages plans and templates for 
the purchase of health and human serv�ces.

The Pol�cy and Rules Compl�ance Program 
adm�n�sters and manages adm�n�strat�ve rules, 
funct�onal tra�n�ng, program d�rect�ves and 
gu�dance, and var�ous overs�ght funct�ons such 
as compl�ance, exempt�ons, and wa�vers.

Accomplishments in FY 2005

The Purchas�ng Program ach�eves sav�ngs from 
procurements total�ng $6.9 m�ll�on w�th $3.7 
m�ll�on result�ng from pr�ce l�st awards, $875,000 
from commod�ty awards and $2.2 m�ll�on from 
serv�ce awards.  On-l�ne travel serv�ce resulted 
�n an add�t�onal sav�ngs of $520,000. 

The Inventory Management Program transferred 
$883,892 of excess property between State 
agencies and $475,083 in donations to nonprofit 
organ�zat�ons.  

The Surplus Property Management Program 
rece�ved $7.7 m�ll�on �n surplus equ�pment and 
veh�cles from the Federal government and 
distributed to qualified recipients.  

The Health and Human Serv�ces Program, 
w�th the ass�stance of the Informat�on and 
Commun�cat�ons Serv�ces D�v�s�on, developed 
a Request For Proposal (RFP) system allow�ng 
State agenc�es to post all requests for proposals 

Making the deadline
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for health and human serv�ces onl�ne, effect�ve 
October 1, 2004.  The s�te fosters compet�t�on 
by mak�ng RFPs ava�lable �n one locat�on, eas�ly 
access�ble and by prov�d�ng �nterested part�es 
equal access to State �ssued RFPs.

The Pol�cy and Rules Compl�ance Program 
successfully �mplemented the pCard program �n 
2005, �nclud�ng Execut�ve Branch departments 
and several Count�es.  Total spend�ng for 
all part�c�pat�ng jur�sd�ct�ons �ncreased from 
$944,000 �n January 2005, w�th 2,715 transact�ons 
to $3.1 m�ll�on w�th 11,945 transact�ons as of 
June 14, 2005.  A total of $19,190.76 �n cash 

rebates has been generated as a result of all 
jur�sd�ct�ons’ spend�ng levels.  

Challenges 

The SPO’s challenges are man�fold, but prov�de 
opportun�t�es for �mprovement.  Turnover 
of personnel �s expected to cont�nue w�th 
ret�rements of key personnel forecasted over 
the next five years.  Greater collaboration and 
team�ng w�th personnel outs�de of the SPO w�ll 
be necessary.

State Procurment Office

Bid Opening eProcurement, Payment and Compliance Validation System

Surplus Warehouse Recordkeeping
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CAMPAIGN SPENDING COMMISSION
The State Campa�gn 
Spend�ng Comm�ss�on 
( “ C o m m � s s � o n ” ) 
�s ded�cated to 
the propos�t�on of 
“safeguard�ng the 
�ntegr�ty of the electoral 
process.”  As a gu�de, 
the laws and rules for 
campaign finances are 
appl�ed �n an open and 
fa�r  manner for the 
benefit of the community.  
As a regulatory agency the Comm�ss�on str�ves 
to maintain high public confidence in the electoral 
process.

Responsibilities

•	 Superv�se the t�mely and accurate 
report�ng of campa�gn contr�but�ons 
and expend�tures by all cand�date and 
noncand�date comm�ttees that are 
requ�red to reg�ster and report to the 
Comm�ss�on

•	 Educate and d�ssem�nate �nformat�on 
to cand�date and noncand�date 
comm�ttees regard�ng the�r respect�ve 
report�ng requ�rements

•	 Adm�n�ster the Hawa�`� elect�on 
campa�gn trust fund to �nsure �ts 
v�ab�l�ty for the Comm�ss�on and to 
prov�de fund�ng for publ�cly funded 
cand�dates

•	 Adm�n�ster and enforce the prov�s�ons 
of the campa�gn spend�ng law

Accomplishments in FY 2005

The Comm�ss�on’s Execut�ve D�rector drafted 
legislation, testified, and worked with Legislators 
and others toward the passage of House 
B�ll 1747, H.D. 1, S.D. 1, C.D. 1 wh�ch was 
subsequently enacted as Act 203, SLH 2005.   

Act 203 (effect�ve Jan. 1, 2006) makes changes 
to campa�gn spend�ng laws, �nclud�ng requ�r�ng 
all candidates to file electronically, prohibiting 
contr�but�ons from government contractors, 
and �ncreas�ng the cr�m�nal penalty for fals�fy�ng 
�nformat�on �n campa�gn spend�ng reports.

Challenges

The central purpose of the Comm�ss�on �s 
to ensure that the d�sclosure of campa�gn 
contr�but�ons and expend�tures are made �n 
a t�mely, complete and accurate manner.   To 
guarantee cand�dates and treasurers report 
t�mely, complete and accurate �nformat�on to 
the Comm�ss�on for publ�c d�ssem�nat�on, the 
Comm�ss�on has �n�t�ated an aud�t and educat�on 
process for the rev�ew of recordkeep�ng 
pract�ces.  Proper recordkeep�ng by cand�dates 
�s a challenge and �s an area that needs 
�mprovement.

The d�sclosure to the publ�c must be “user 
friendly.”  Reports filed away in a file cabinet 
are of l�ttle value to the publ�c.  The Comm�ss�on 
plans to prov�de publ�c d�sclosure by develop�ng 
Internet-based electron�c report�ng and by 
prov�d�ng analys�s and reports of the data to the 
publ�c.

Robert Y. Watada,
Executive Director
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OFFICE OF ELECTIONS
The Office of Elections’ mission is to provide 
secure, access�ble, and conven�ent elect�on 
services to all citizens statewide.  The Office 
conducts efficient and honest elections, 
encourages part�c�pat�on �n the electoral process, 
protects voter r�ghts, and promotes elect�ons.

Responsibilities

•	 D�rect and coord�nate elect�on serv�ces 
statew�de and ass�st count�es w�th 
county elect�ons

•	 Prov�de voter reg�strat�on serv�ces to 
qualified citizens

•	 Educate publ�c on voter reg�strat�on and 
vot�ng �nformat�on

•	 Ma�nta�n data on reg�stered voters, 
elect�ons, apport�onment, and d�str�ct�ng

•	 Prov�de staff support to the elect�ons 
comm�ss�on, boards of reg�strat�on, and 
reapport�onment comm�ss�on

Services Provided 

The Office of Elections 
prov�des d�rect serv�ces 
to voters and el�g�ble 
voters of the State of 
Hawai`i.  The Office 
�s respons�ble for the 
conduct of elect�ons 
and all Elect�on Day 
operat�ons. Th�s 
includes: activities relating to candidate filing 
and ballot product�on; process�ng and tabulat�ng 
ballots; max�m�z�ng and equal�z�ng voter 
reg�strat�on serv�ces; prov�d�ng voter educat�on 
serv�ces; adm�n�ster�ng poll�ng place operat�ons; 
and d�ssem�nat�ng elect�on results.  

Accomplishments in FY 2005

The Office successfully conducted the 2004 
Pr�mary and General Elect�ons us�ng Hawa�`�’s 

un�form, cons�stent statew�de elect�on 
pol�c�es, procedures, and pract�ces.  Th�s 
success �nvolved the efforts of thousands of 
Elect�on Day volunteers and the expert�se and 
experience of the County and State officials.  
The 2004 Elections marked the State’s first-year 
�mplementat�on of the federal Help Amer�ca Vote 
Act (HAVA) of 2002.  The Office successfully met 
all of HAVA compl�ance requ�rements �nclud�ng 
prov�s�onal ballot�ng/vot�ng, a statew�de voter 
reg�strat�on system, toll-free telephone hotl�ne 
for �nformat�on and compla�nts/v�olat�ons, 
compla�nts procedures to fac�l�tate the t�mely 
adjud�cat�on of elect�ons-related compla�nts, 
voter educat�on (�nclud�ng b�l�ngual serv�ces), 
and unprecedented access to vot�ng for people 
�n our commun�ty w�th d�sab�l�t�es. 

Enhanced access for �nd�v�duals w�th d�sab�l�t�es 
was accompl�shed w�th the acqu�s�t�on of the 
d�rect record�ng electron�c (DRE) system and the 
removal or abatement of phys�cal �mped�ments 
that h�nder access to poll�ng places. 

Challenges

To comply w�th the Help Amer�ca Vote Act, a d�rect 
record�ng electron�c (DRE) system w�ll aga�n be 
ut�l�zed �n the 2006 Elect�ons.  The DRE system w�ll 
enta�l much learn�ng and educat�on for everyone. 

Voter educat�on fund�ng �s  also  l�m�ted.  In add�t�on, 
the Office faces an ongoing battle recruiting 
precinct officials.  Precinct officials are the critical 
l�nk �n any vot�ng system and every effort must be 
made to reta�n them, compensate them properly, 
and recogn�ze the�r �nvaluable contr�but�on.  

Election Day
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Pre-Audit Clerical 
Section
Members (left to right):

Clar�ce E. Sa�to
Ga�l K. Fuj�moto
Carol Jean Yakuma
Lorra�ne M. Goto
Jan�ce S. Akama�ne

Karen M. Higa
Informat�on and Commun�cat�on 
Serv�ces D�v�s�on

Duane Y. Kashiwai
formerly w�th Publ�c Works D�v�s�on

SERVICE MILESTONES

Public Information 
Access Section
Members (left to right):

Kr�st�an Kerr,
Dav�d M. Takash�ma 
V�ctor�no Macapagal
Karen M. H�ga
John K. Pescador
Bernard Dan�el Knezek
Dav�d R.A. Tavarez
Dav�d C.M. Yeo

AWARDS
MANAGER OF THE YEAR

EMPLOYEE OF THE YEAR

TEAM OF THE YEAR

Anthony Y. Agb�gay
Maur�ce K. Balderama

Wayne L. Chu
Chr�st�e-Ann Ferre�ra

Donna K. Furuya
Ryan D. Gersaba

Karen M. H�ga
Jess�e H. Inada-Kah�l�
Eufros�na T. Kauah�lo

SUSTAINED SUPERIOR 
PERFORMANCE

SPECIAL SERVICE

Anthony J. Baldomero Jr
Campa�gn Spend�ng Comm�ss�on

Lloyd K. Maki
Publ�c Works D�v�s�on

George H. Okano
Automot�ve Management D�v�s�on

Br�an K. Jenk�ns
Housheng L�u

G�na S. Vergara-
Baut�sta

Alfred G. Baltero
John E. Cambra III
Patsy K. Kamalan�
Sh�rble C. Marume

Harr�et N. M�ura
Glenn Y. M�yash�ro
A�nsley I. Pak� Jr.

Gerald K. Sh�mabuku
Carol Jean Yakuma

Ross S. Kurash�ma
Edw�na S. W. Loo
Karen R. Maeda
Stephen H. Mura�
Dw�ght T. Nakao 

Jul�e K. Noj�
Robert D. Re�s

V�oleta G. R�vera

10 Years 30 Years20 Years

10 Years
Gina Vergara-Bautista and 
Housheng Liu

20 Years
left to right : (front row)  Karen Higa, 
Eufrosina Kauahilo, Violeta Rivera, Gaye 
Silva, Julie Noji, (back row)  Maurice 
Balderama, Nelson Young, Wayne Yama, 
Mark Yamabe, Stephen Murai

20 Years
left to right: Karen Maeda, Jessie Inada-
Kahili, Robert Reis, Rex Yanaga
left insert: Dwight Nakao
right insert: Kelly Shimatsu

30 Years
left to right:  Patsy Kamalani, Shirble 
Marume, Carol Jean Yakuma, Harriet 
Miura
insert: Ainsley Paki Jr.

Glecy A. Sem�nuk
Kelly O. Sh�matsu

Gaye R. S�lva
Helen Y Tan�gawa
Wayne H. Yama
Mark A. Yamabe
Rex S. Yanaga

Robynn M. Yokooj�
Nelson P. Young
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AUTHORIZED ADJUSTMENTS
STAFF (EMERGENCY APPRN.,

 (PERMANENT APPROPRIATION  COLLECTIVE BARG.,  
POSITION ACCOUNT  APPROPRIATION TRANSFERS, NET

PROGRAM I.D./TITLE COUNT) 2005 ACT 41/SLH 2004 RESTRICTIONS, ETC.) ALLOTMENT

ACCOUNTING DIVISION
AGS-101/Acct System Development & Maintenance 7 G-009-M 698,111 (47,560) 650,551
AGS-102/Expenditure Examination 18 G-007-M 1,018,293 (25,183) 993,110
AGS-103/Recording and Reporting 11 G-008-M 561,584 81,314 642,898
  Total 36

   
AUDIT DIVISION    
AGS-104/Internal Post Audit 12 G-011-M 627,854 2,060 629,914

   
ARCHIVES DIVISION    
AGS-111/Records Management 18 G-016-M 744,446 23,114 767,560

   
INFORMATION AND COMMUNICATION SERVICES DIVISION    
AGS-131/Information Processing Services 164 G-003-M 14,369,723 203,185 14,572,908
AGS-131/State Homeland Security Grant 0 S-228-M 0 262,391 262,391
AGS-131/Information Processing Services U Fund 33 S-323-M 2,182,654 0 2,182,654
  Total 197

   
RISK MANAGEMENT OFFICE    
AGS-203/Risk Management 4 G-018-M 416,295 (1,930) 414,365
AGS-203/State Risk Management Revolving Fund 0 S-321-M 10,450,000 0 10,450,000
AGS-203/Emergency Apprn Deposit to Gen Fund UH Flood Losses 0 S-331-M 0 25,000,000 25,000,000
  Total 4

   
LAND SURVEY DIVISION    
AGS-211/Land Survey 17 G-022-M 797,397 (7,974) 789,423
AGS-211/Land Survey U Fund 0 S-325-M 285,000 0 285,000
 Total 17

PUBLIC WORKS DIVISION    
AGS-221/Construction 17 G-031-M 1,114,262 (19,811) 1,094,451
AGS-221/Public Works CIP Operating Expenses Fund 0 S-308, 313, 314-M 4,000,000 0 4,000,000
AGS-221/Public Works CIP StaffCosts 119 B-400-M 7,500,000 7,500,000
AGS-223/Office Leasing 4 G-032-M 11,792,367 (61,198) 11,731,169
AGS-223/Office Leasing U Fund 0 S-310-M 5,500,000 5,500,000
  Total 140

   
CENTRAL SERVICES DIVISION    
AGS-231/Custodial Services 155 G-023-M 11,259,471 87,503 11,346,974
AGS-231/Emergency Apprn Electricity Payments 0 G-313-M 0 3,000,000 3,000,000
AGS-231/Custodial Services U and Special Fund 0 S-301, 326-M 952,745 0 952,745
AGS-232/Grounds Maintenance 40.5 G-024-M 1,322,140 (48,673) 1,273,467
AGS-233/Building Repairs and Alterations 30 G-028-M 2,561,079 (61,852) 2,499,227
AGS-807/Physical Plant Operations & Maintenance 238 G-002-M 16,801,511 608,549 17,410,060
  Total 463.5

   
STATE PROCUREMENT OFFICE    
AGS-240/State Procurement Office 21 G-013-M 1,043,020 (2,233) 1,040,787
AGS-244/Surplus Property Management 5 S-304-M 1,709,030 12,282 1,721,312
  Total 26

   

SCHEDULE OF OPERATING FUND APPROPRIATION & 
ALLOTMENT BALANCES

JUNE 30, 2005
(Unaudited)

F�nanc�al Informat�on
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AUTHORIZED ADJUSTMENTS
STAFF (EMERGENCY APPRN.,

 (PERMANENT APPROPRIATION  COLLECTIVE BARG.,  
POSITION ACCOUNT  APPROPRIATION TRANSFERS, NET

PROGRAM I.D./TITLE COUNT) 2005 ACT 41/SLH 2004 RESTRICTIONS, ETC.) ALLOTMENT
AUTOMOTIVE MANAGEMENT DIVISION    
AGS-251/Motor Pool 12.5 S-320-M 2,178,996 38,476 2,217,472
AGS-252/Parking Control 26.5 S-317-M 2,981,124 43,389 3,024,513
  Total 39

   
KING KAMEHAMEHA CELEBRATION COMMISSION    
AGS-818/Ethnic Group Presentations 0 G-035-M 36,000 (360) 35,640

CAMPAIGN SPENDING COMMISSION    
AGS-871/Campaign Spending Commission 4 T-910-M 4,423,489 7,141 4,430,630

   
OFFICE OF ELECTIONS    
AGS-879/Office of Elections 3 G-004, 362-M 2,512,018 55,944 2,567,962
AGS-879/State Match - Help America Vote Act 0 G-308-M 0 50,000 50,000
AGS-879/Help America Vote Act of 2002 0 S-227, 229-M 0 3,804,000 3,804,000
  Total 3

   
STATE FOUNDATION ON CULTURE AND THE ARTS    
AGS-881/Performing & Visual Arts Events 10 G-033, 360-M 1,933,595 (495,768) 1,437,827
AGS-881/Various State Grans-in -Aid 0 G-309, 310, 311-M 275,000 (25,000) 250,000
AGS-881/Permorming & Visual Arts Events Federal Fund 1 S-203-M 750,336 626,464 1,376,800
AGS-881/Works of Art Special Fund 12 S-319-M 4,156,414 21,995 4,178,409
  Total 23

   
STADIUM AUTHORITY      
AGS-889/Spectator Shows & Events-Aloha Stadium 39.5 S-307-M 6,661,873 84,800 6,746,673

   
WIRELESS ENHANCED 911 BOARD    
AGS-891/Wireless Enhanced 911 Board 0 S-341-M 0 3,050,000 3,050,000

   
OFFICE OF THE COMPTROLLER; ADMINISTRATIVE    
SERVICES OFFICE; PERSONNEL OFFICE; SYSTEMS    
AND PROCEDURES OFFICE; AND DISTRICT OFFICES-PARTIAL    
 AGS-901/General Administrative Services 44 G-005, 361-M 2,180,688 305,673 2,486,361
AGS-901/General Administrative Services U Fund 1 S-316-M 54,188 1,014 55,202
  Total 45

DEPARTMENTAL TOTALS
 G 813.5 74,544,780
 S 130.5 75,684,654
 T 4 4,430,630
 B 119 7,500,000
 Total 1067

F�nanc�al Informat�on

NOTE:  Year end cash balances for special and trust operating funds reflected on the Non-General Operating Fund Cash Balances Report   
   
     
APPROPRIATION ACCOUNT SYMBOLS:     
     
G = General Funds     
S = Spec�al Funds     
T = Trust Funds
B = Bond Funds     
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APPROPRIATION BEGINNING  LESS TRANSFERS, ENDING CASH
ACCOUNT CASH BALANCE  EXPENDITURES AND BALANCE

PROGRAM I.D./TITLE 2005 JULY 1, 2004 REVENUES ENCUMBRANCES JUNE 30, 2005

INFORMATION AND COMMUNICATION SERVICES DIVISION    
 AGS-131/Information Processing Services S-228-M 0 152,463 (152,463) 0

S-323-M 110,601 2,209,994 (2,107,649) 212,946
  Total 110,601 2,362,457 (2,260,112) 212,946

   
RISK MANAGEMENT OFFICE    
 AGS-203/Risk Management S-321, 331, 355-M 8,195,708 39,159,934 (35,130,797) 12,224,845

   
LAND SURVEY DIVISION    
 AGS-211/Land Survey S-325-M 0 0 0 0

PUBLIC WORKS DIVISION    
 AGS-221/Construction S-308, 313, 314-M 2,149,571 1,837,812 (1,665,301) 2,322,082
 AGS-223/Office Leasing S-310-M 0 5,501,579 (5,500,000) 1,579
  Total 2,149,571 7,339,391 (7,165,301) 2,323,661

   
CENTRAL SERVICES DIVISION    
 AGS-231/Custodial Services S-301, 326-M 0 911,251 (911,251) 0

   
STATE PROCUREMENT OFFICE    
 AGS-244/Surplus Property Management S-304-M 284,608 1,259,186 (1,335,985) 207,809

   
AUTOMOTIVE MANAGEMENT DIVISION    
 AGS-251/Motor Pool S-320-M 1,616,385 2,165,871 (2,808,489) 973,767
 AGS-252/Parking Control S-317, 354-M 181,189 3,880,499 (2,510,543) 1,551,145
  Total 1,797,574 6,046,370 (5,319,032) 2,524,912

CAMPAIGN SPENDING COMMISSION    
 AGS-871/Campaign Spending Commission T-910-M 5,311,368 826,680 (784,942) 5,353,106

   
OFFICE OF ELECTIONS    
 AGS-879/Office of Elections S-227, 229-M 6,486,678 4,429,494 (3,001,220) 7,914,952

   
STATE FOUNDATION ON CULTURE AND THE ARTS    
 AGS-881/Performing & Visual Arts Events S-203-M (102,893) 957,612 (1,100,176) (245,457)

S-319-M 5,358,175 2,666,225 (2,914,459) 5,109,941
  Total 5,255,282 3,623,837 (4,014,635) 4,864,484

   
STADIUM AUTHORITY     
 AGS-889/Spectator Shows & Events-Aloha Stadium S-307, 318-M 1,973,739 7,170,274 (6,392,201) 2,751,812

   
WIRELESS ENHANCED 911 BOARD    
 AGS-891/Wireless Enhanced 911 Board S-341-M 0 4,643,730 0 4,643,730

   
PERSONNEL OFFICE    
 AGS-901/General Administrative Services S-316-M 0 53,409 (53,409) 0

F�nanc�al Informat�on

STATEMENT OF NON-GENERAL FUND CASH BALANCES & REVENUE
JUNE 30, 2005

(Unaudited)
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Division / Office Name Email

Comptroller Russ Sa�to russ.k.sa�to@hawa��.gov

Deputy Comptroller Kath� Thomason kather�ne.h.thomason@hawa��.gov

Account�ng Wayne Hor�e wayne.m.hor�e@hawa��.gov

Arch�ves Susan Shaner susan.e.shaner@hawa��.gov

Aud�t Wayne Chu wayne.l.chu@hawa��.gov

Automot�ve Management Br�an Sa�to br�an.sa�to@hawa��.gov

Central Serv�ces James R�chardson james.r�chardson@hawa��.gov

Informat�on & Commun�cat�on Serv�ces Lester Nakamura Les.M.Nakamura@hawa��.gov

Land Survey Re�d S�arot re�d.k.s�arot@hawa��.gov

Publ�c Works Ernest Lau ernestlau@hawa��.gov

Hawaii District Office Glenn Okada glenn.h.okada@hawa��.gov

Kauai District Office Stanley Do� stanley.s.do�@hawa��.gov

Maui District Office Dav�d V�ctor dav�d.h.v�ctor@hawa��.gov

Attached Agencies

Aloha Stad�um Author�ty Kenneth Lum kenneth.lum@hawa��.gov

Campa�gn Spend�ng Comm�ss�on Robert Watada robert.y.watada@hawa��.gov

K�ng Kamehameha Celebrat�on Comm�ss�on BJ Allen kkcc@state.h�.us

Office of Elections Dwayne Yosh�na Dwayne.Yosh�na@hawa��.gov

State Foundat�on on Culture and the Arts Ronald Yamakawa ronald.yamakawa@hawa��.gov

State Procurement Office Aaron Fuj�oka aaron.fuj�oka@hawa��.gov

CONTACT INFORMATION
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COVER ART
Transparent glass mosa�c mural for Kalan�moku Bu�ld�ng, 1975, by Er�ca Karaw�na

Front Top:  Kakah�aka, mean�ng morn�ng.  Kāne, the creator, with sunrise and flowers.
Front Bottom: Awakea, mean�ng noon.  Lono, God of Earth, w�th ra�nbows, mounta�ns,
   petroglyphs.
Back Top:   `Auinalā, meaning afternoon.  Ku, God of War, and Pele, Goddess of 
   Volcanoes, w�th mounta�ns.
Back Bottom:  Pō, meaning night.  Kanaloa, God of the Sea, and Goddess Hina, who fled 
   to the moon with ocean, fish,  and stars.

The State Foundation on Culture and the Arts commissioned the glass murals in 1975.  Each 
mural consists of 48 individual panels.  The total glass area is 2,200 square feet and the weight 
of the four murals is 21,600 pounds.

Erica Karawina was born in Germany and was privately educated in Europe and the United 
States.  She traveled widely, settling in Hawai`i in 1949.  Her work is included in collections in the 
Library of Congress, Boston Museum of Fine Arts, Metropolitan Museum, Museum of Modern Art, 
Worcester Fine Arts Museum, the Honolulu Academy of Arts and numerous churches.
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The Kalanimoku Building houses the central offices of the State of Hawai`i Department of 
Account�ng and General Serv�ces and the Department of Land and Natural Resources.  The four 
story prestressed concrete structure, des�gned by Shoso Kagawa and Assoc�ates and completed 
in 1976 at a cost of $13.3 million, contains a gross floor area of over 220,000 square feet.  It is 
located on 5.3 acres of land �n the h�stor�c Downtown Honolulu Cap�tol D�str�ct, across from the 
State Cap�tol and next to Honolulu Hale, or C�ty Hall.

The bu�ld�ng �s named after Kalan�moku, who was the kala�moku, or pr�me m�n�ster, dur�ng the 
reign of Kamehameha I, II, and III.  Kalanimoku held the position of principal executive officer 
and treasurer and trusted adv�sor to the k�ngs.  As a well-respected man of great natural ab�l�ty, 
Kalan�moku could be rel�ed upon to keep h�s word �n both governmental affa�rs and �n bus�ness 
matters.  Kalanimoku served a lengthy career as one of the key figures in Hawai`i’s government 
unt�l h�s death �n 1827.
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